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DIRECTOR’S REPORT 

 
 
 
Dear Members, 
 
The Board of Directors of your Company takes pleasure in presenting 30th Annual Report on the 
business and operations of the Company together with the audited accounts for the financial year 
ended March 31, 2021. 
 
INDUSTRY OUTLOOK 
 
Housing Finance companies [HFCs] have been impacted by COVID-19 by way of operational 
disruptions, subdued collections, and requirement of creating additional provisions to meet the 
post-COVID uncertainties. However, the Housing industry has been showing healthy improvement in 
last two quarters on the back of increased traction in this segment because of increased popularity 
of residential realty and strong policy support from the Government in aftermath of Coronavirus 
pandemic. Various relief measures announced by the government for the revival of the real estate 
industry has infused a degree of vigour in the reeling sector, with both demand and supply gradually 
recovering. 
 
The affordable Housing Segment i.e. housing units priced up to Rs 45 lakhs continues to dominate 
the market. The residential segment has suffered a down cycle in previous few years due to rise in 
input costs and dearth of funding after IL&FS and NBFC crisis. The residential segment may witness a 
strong growth in sales due to historic low home loan interest rates, pent up demand, fence sitters 
coming back to the market, increase in household saving rate due to lockdown and incentives 
extended by developers and some state governments. 
 
Towards its headline mission of ‘Housing for All by 2022’, the Government, in Budget for FY 2021-22, 
announced a slew of measures to boost the housing sector. Under the Credit Linked Subsidy Scheme 
[CLSS], a component of Pradhan Mantri Awas Yojana [PMAY], the Government extended the benefit 
of additional tax deduction of interest up to ₹ 1.5 lakhs on home loans availed for purchase / 
construction of affordable houses till March 31, 2022. To further boost the supply of affordable 
housing projects in the country, tax holiday for affordable housing projects has been extended till 
March 31, 2022. Under its PMAY Urban Scheme, the Government announced an additional outlay of 
₹ 18,000 Crores, over and above the ₹ 8,000 Crores initially announced, to complete real estate 
projects in the affordable housing segment. Under this scheme, more than 1.12 Crores homes have 
been sanctioned with over 48 lakhs units already completed 
 
A majority of the developers continued to be under pressure from unavailability of construction 
workers as well as liquidity crunch due to sluggish sales. Also, difficulty to raise capital in the current 
times has restrained many developers to launch new projects and focus on completing their existing 
inventories. The growth of industry lies in key factors such as low home loan rates. Low stamp duty 
re-evaluation of circle rates and increasing tax deduction limit for interest on home loans. 
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The next 4-5 years are likely to see flat real-estate prices, especially in the larger cities. Demand is set 
to be overwhelmingly driven by end-users, especially if low-interest rates continue to prevail. The 
affordability index has improved making the purchase proposition even more attractive for end-
users. The pandemic has opened the floodgates for remote working opportunities. It has also 
compelled large organisations to examine the de-centralization of operations for risk mitigation. 
Both these developments augur well for demand in smaller towns. 
 
Larger lenders are likely to continue increasing market share by leveraging their interest rate edge 
because of surplus liquidity. They will relatively greater focus on ramping up secured assets. Risk 
appetite is likely to stay moderate. There is significant opportunity in ramping balance-sheet by 
focusing on salaried borrowers using price advantage. 
 
Smaller HFCs are set to benefit from the relative demand increase in tier 2 and 3 towns. Smaller 
HFCs are likely to solve their liquidity challenges using a combination of co-lending & securitisation. 
The stage is set for each of these initiatives and calibrated execution will define success. 
 
The potential of housing industry outweighs any turbulence that Housing finance Company may face 
in short term. The housing industry is poised for robust growth once there is a slight turnaround in 
consumer sentiment. The sheer breadth of the industry will ensure profitable growth segments exist 
for players across categories depending on their strategic intent. This, in turn, will provide the much-
needed buoyancy for economic growth. 
 
New Regulatory Framework 
In August 2019, the RBI took over the powers to regulate HFCs from the NHB. However, the NHB 
continues to carry out the function of supervision of HFCs. In October 2020, the RBI issued changes 
in the regulatory framework for HFCs in supersession of the corresponding regulations by the NHB. 
The new framework introduced certain regulatory changes for HFCs such as the principal business 
criteria for housing finance, definition of housing finance, requirement of minimum percentage of 
total assets required towards housing finance and housing finance for affordable cost, considering 
the lower cost of funds from banks and greater reach of the NBFCs/ HFCs. On February 17, 2021, the 
RBI issued Master Direction - Non- Banking Financial Company - Housing Finance Company (Reserve 
Bank) Directions, 2021 (RBI HFC Directions). These directions came into force with immediate 
effect.individuals, minimum net owned fund requirements, guidelines on liquidity risk management 
framework and liquidity coverage ratio, amongst others. In November 2020, the RBI issued 
guidelines around co-lending by Banks and NBFCs (including HFCs) to priority sector in order to 
improve the flow of credit to the unserved and underserved sector of the economy and make 
available funds to the ultimate beneficiary at an economical rate. 
 
Regulatory Forbearances & Schemes due to COVID-19 
 
The spread of COVID-19 pandemic and the consequent lockdowns across the country led to large 
scale economic disruption across sectors and industries. In order to alleviate financial burden on 
borrowers and to help businesses get back on their foot, the government and the RBI announced a 
slew of regulatory forbearances and schemes during the year – some of the key being: 
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1) Moratorium: The RBI on March 27, 2020 announced a COVID-19 regulatory package wherein it 
allowed eligible borrowers - whose accounts were standard as at February 29, 2020, to avail 
moratorium for term loan installments falling due between March 1, 2020 and May 31, 2020. In May 
2020, the moratorium was further extended for 3 months i.e. up to August 31, 2020. During the 
moratorium, a standstill was imposed on asset classification norms to mitigate the impact on credit 
quality. The asset classification standstill order was later vacated on March 23, 2021 by the 
Honourable Supreme Court of India. 
 
2) Resolution Framework: In August 2020, the RBI announced a Resolution Framework, whereby it 
allowed a one-time restructuring of loans experiencing COVID-19 related stress, without classifying 
them as NPA. Borrowers classified as standard but not in default for more than 30 days as at March 
1, 2020 were eligible to avail the benefits under the resolution framework. 
 
3) Waiver of interest on interest: In October 2020, the government announced ex-gratia payment of 
the difference between compound interest and simple interest on loans up to ₹ 2 Crores, during the 
six-month moratorium period from 1st March to 30th August 2020, for certain eligible categories of 
loans such as MSME loans, education loans, housing loans etc. All eligible borrowers, which were 
standard as at February 29, 2020, whether or not they had availed the moratorium, were eligible to 
receive the difference between compound interest and simple interest on their loans. Following the 
Honourable Supreme Court’s judgement dated March 23, 2021, RBI in April 2021 instructed lenders 
to refund/ adjust interest on interest charged to all borrowers during the moratorium period, 
irrespective of whether the moratorium had been availed or not. 
 
2) PERFORMANCE 

 
Your Company’s strategy for the financial year 2020-21 was to strengthen the productivity through 
the existing capacity and not to expand to new geography. Company has taken a conscious decision 
to improve the asset quality and upgrade IT Platform. Company through its existing branches 
succeeded in gaining customer satisfaction and business. During the year of severe competition in 
housing finance industry, your Company managed to achieve total revenue of Rs. 127.79 Crore as 
against Rs.142.09 Crore in the previous year. 
 
Despite challenges, your Company’s profit before tax for the year ended 31st March 2021 stood at 
Rs.19.64 Crore as against Rs. 15.35 Crore in the previous year. Your Company’s profit for the year 
(after adjustments related to previous year) stood at Rs.14.67 Crore as against Rs 10.23 Crore in the 
previous year.  
  
Further, your Company is relentlessly working on reduction of NPAs which stood at Rs. 62.01 Crore 
as on 31st March 2021 .Rigorous steps have been initiated to recover NPA and prevent fresh 
slippage.  
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a) Financial Highlights 
 
The financial performance for the fiscal Year 2020-21 is summarized here below: 

     (Rs. in Crore) 
 Particulars For the year ended 

March 31, 2021 March 31,2020 
    
A) Gross Income 127.79 142.09 
B) Total Expenses 102.56 116.37 
C) Operating Profit (A-B) 25.23 25.72 
D) Write off & Provisions  5.58 10.15 
E) Extraordinary Items + - - 
F) Adjustment related to previous year  0.01 0.22 
G) Profit before tax  (C-D-E-F) 19.64 15.35 
H) Tax Expenses 4.97 5.12 
I) Profit for the year (G-H) 14.67 10.23 
J) Profits brought forward from previous year 33.56 28.75 
K) Profits Available for Appropriation (I+J) 48.23 38.98 
 Appropriations   
 Transfer to Special Reserve (as per IT Act) 3.61 4.09 

 Transfer to Additional Reserve (as per NHB Act) - 0.00 
 Transfer to CSR Reserve Fund - - 
 Transfer to General Reserve 1.25 1.33 
 Appropriation for dividend (Including dividend 

tax, surcharge & cess) 
- - 

 Appropriation to DTL on Special Reserves Plus 
provision for tax for previous year 

- - 

 Balance carried forward to Balance sheet 43.37 33.56 
 Total 48.23 38.98 

Figures in parentheses are in negative. 
 

Maintenance of cost records as specified by the Central Government under sub-section (1) of section 
148 of the Companies Act, 2013 is not applicable to the Company. 
 

b) Lending Operations: 
 
i) Sanctions  
 
During the year 2020-21, your Company has sanctioned loans amounting to Rs. 86.07 crore 
as compared to total sanctions of Rs. 168.21 Crore during the previous year ended March 
31, 2020.  
 

• Out of above, Housing Loans account for Rs. 67.15 crore as compared to Rs. 136.01 
crore in the corresponding financial year ended March 31, 2020. 
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• Non-Housing Loan accounts for Rs. 18.92 crore as compared to Rs. 32.20 crore in the 
corresponding financial year ended March 31, 2020. 
 

 
 
 
 

ii) Disbursements 
During the year 2020-21, your Company has disbursed loans amounting to Rs. 80.93 crore as 
compared to disbursement of Rs.  162.53 Crore in previous financial year ended March 31, 
2020.  

 
• Out of above Housing Loans account for Rs.63.74 crore as compared to Rs. 129.50 

crore disbursements in corresponding financial year ended March 31, 2020. 
 

• Non-Housing loans account for Rs.17.19 Crore as compared to Rs. 33.03 crore in 
previous financial year ended March 31, 2020. 
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c) Loan Outstanding* 
 

Total Advances stood at Rs.1129.93 Cr as on March 31, 2021 as against Rs. 1228.19 Cr as on 
March 31, 2020. 

 
 

*Above Amount of Loan Outstanding is Net of Unrealised Interest of Rs.4.96 Crores as on 31st 
March, 2021 and Rs.2.46 Crores as on 31st March, 2020 respectively. 
 

d) Profit and Net Owned Funds 
 
During the year 2020-21, your Company has made Profit before Tax of Rs.19.64 crore as 
compared to Rs.15.35 Crore in 2019-20 and Profit after Tax (PAT) of Rs.14.67 crore as 
against PAT of Rs. 10.23 crore in the previous year. 
 
The total owned fund of your Company stood at Rs. 138.35 Crore as on March 31, 2021 as 
against Rs. 122.60 crore in 2019-20. 
 
The Capital Adequacy Ratio of your company is at 21.93% as against the minimum 
requirement of 13 % as stipulated by the National Housing Bank (NHB). Earnings per Share 
(EPS) stood at Rs. 5.87 as on March 31, 2021. 
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e) Future Outlook  
During the current financial year, it is expected that after recovering from the impact of the 
global economic slowdown which has been spread across all the industries. Company will 
bounce back and shall resume its journey of progress towards the goal set by the Board.   
 
Your Directors are very confident that your Company would continue to exhibit good 
performance in the current year with its efforts to optimally utilize all the resources 
available at its disposal and achieve the targeted result. 
 
During the current year, the Company to mobilize sufficient funds through infusion of funds 
via Tier I capital and otherwise so as to maintain good liquidity condition leading to 
increased loan disbursement. 

 
During F.Y.2021-22, the Company proposes to take following initiatives to improve its 
operational as well as financial performance and to take it to the next level: 

 
• To improve the asset quality and increase the portfolio of the Company. 
• Brand building measures to improve general awareness and the image of the Company. 
• Strengthening of recovery mechanism to recover NPA a/cs and recycle blocked funds to 

generate more income. 
• Company will make recovery in prudentially written off accounts of earlier years which will 

directly boost the income. 
 
 
 

3) FINANCIAL RESOURCES  
 

i) Deposits  
 

As on March 31st 2021, the total deposits of your Company are Rs.412.25 crore (which 
includes public deposit of Rs. 308.28* crore and institutional deposits of Rs.103.97 Crore) as 
compared to Rs. 475.53 crore (which includes public deposits of Rs. 285.73 crore and 
institutional deposits of Rs.189.80 Crore) at the end of the previous year. 
 
The deposit scheme of your Company has been rated “FA-/Stable” by the rating agency CRISIL. 
 
Your Company being a housing finance company registered with the National Housing Bank 
(NHB), has complied with the Directions/Guidelines issued by NHB with regard to deposit 
acceptance and renewal.  
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*Public Deposit also includes Rs 5.65 cr. of unclaimed deposits. 
 
 

ii) Borrowings from Banks  
 

Your Company has availed Term Loan and Overdraft facility from Central Bank of India. The 
outstanding balance of the loan/facility as on March 31st 2021 is Rs.297.63 Crore as against Rs. 
358.44 crore as on March 31st 2020. 

 

Your Company has availed term loan from HDFC Bank. The outstanding balance of the term 
loans availed from HDFC Bank as on 31.03.2021 is Rs.35 crore as against Rs. 27.50 crore as on 
31.03.2020. 
 

Your Company has availed term loan from Bank of Baroda. The outstanding balance of the 
term loans availed from Bank of Baroda as on 31.03.2021 is Rs. Nil as against Rs.17.02 crore as 
on 31.03.2020. 

 

The total outstanding balance as of 31.03.2021 under the head ‘borrowings from Banks’ are at 
Rs.332.62 crore as against Rs. 402.96 crore during the previous financial year. 

 
 

iii) Refinance from National Housing Bank  
 

In the Financial Year 2020-21, The amount of refinance outstanding as of 31.03.2021 from the 
National Housing Bank was Rs.226.02 crore as against Rs 213.39 crores during the previous 
financial year. 
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4) UNSECURED NON CONVERTIBLE DEBENTURES  
 
During the year 2015-16, the Company raised Unsecured NCD amounting to Rs. 30.00 cr. 
through private placement basis. The debentures are currently rated as CARE  BBB+; Stable 
[Triple B Plus; Outlook: Stable]. 
 
The Company redeemed the Debenture on the Maturity Date i.e. 20.08.2021. 

 

 
 

 
 
 

6) SHARE CAPITAL 
 

The authorized & Paid-up capital of the Company as on 31.03.2021 are Rs. 50,00,00,000 divided 
into 5,00,00,000 equity shares of Rs.10/- each and Rs. 25,00,00,000 divided into 2,50,00,000 
equity shares of Rs.10/- each respectively. 
 
i) Dematerialization of Shares/Debentures and Liquidity 

 

As on 31st March 2021, share capital of the Company representing 2,50,00,000 equity shares 
were held in dematerialized form. 
 
  
ii) Appointment of Registrars & Share Transfer Agents 

 

The Company has appointed Kfin Technologies Private Limited as Registrar & Share Transfer 
Agents of the Company. Hence all dematerialization/rematerialisation requests shall be routed 
through your depository participants addressing it to our R&T agents at the address mentioned 
below: 
Mention the address 

332.62

226.0230

412.25

Borrowing Composition

Banks & FI
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Kfin Technologies Pvt. Ltd.,  
Selenium, Tower B, Plot No-31 & 32, Financial District, Nanakramguda,  

Serilingampally Hyderabad Rangareddi TG -500032. 
 
 

7) INVESTMENT 
The Company has maintained its Statutory Liquidity Ratio (SLR) as per NHB guidelines. The 
Company has invested Rs.27.24 crore in approved securities & maintained deposits of Rs. 20.00 
Crore as on 31st March 2021 with Scheduled Banks.  
 

8) UNCLAIMED DEPOSITS 
 

As on 31st March 2021, 407 public deposit accounts amounting to Rs.5.65 Cr have remained 
unclaimed. The depositors have been advised about the maturity of their deposits with a request 
either to renew or withdraw the same. 

 

During the year under review, no amount was transferred to the Investor Education and 
Protection Fund as per the provisions of Section 125 of the Companies Act, 2013 in respect of 
deposit and interest thereon unclaimed & unpaid for more than 7 years, since the deposits 
identified for transfer were renewed in the financial year.  
 

9) NON PERFORMING ASSETS  
 

Your Company has been pursuing all the available options to recover its dues from non-
performing accounts. Your Company has taken recourse to Securitization & Reconstruction of 
Financial Assets and Enforcement of Security Interest Act, 2002, and Section 138 of Negotiable 
Instruments Act, 1881 and DRT Act for recovering the overdue and bringing down the NPA. The 
gross NPA stood at Rs.62.01 crore as against Rs. 47.46 Crore for the previous financial year ended 
31stMarch 2020. 

 

With due provisions the net NPA stood at Rs.35.71 Crore as on 31st March 2021 as against Rs. 
28.29 Crore as on 31st March 2020. 
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10) BRANCH NETWORK  
 

As on date your Company is operating in 9 states through a network of 18 branches and two 
representative offices. 

 
 
 
 
 

11) AUDITORS 
 

In exercise of the powers conferred by Section 139 (5) of the Companies Act, 2013, the 
Comptroller and Auditor General of India (C&AG) appointed M/s B R I S K A & Associates 
(formerly L.K. Maheshwari & Co.) Chartered Accountants, having Firm Registration No.000780C as 
the statutory auditors of the Company for the financial year 2020-21. 

 
No adverse comment has been made by the Auditors on the Financial Statements of the      
Company. However he emphasis on few points, reply of which is annexed as Annexure- I 
 
Certificate issued by the Comptroller and Auditor General of India is annexed as Annexure-II 
 
Review of Accounts by C&AG 
  
The accounts of the Company were taken up for review by the Comptroller and Auditor General 
of India. Review of accounts for FY 2020-21 by the Comptroller and auditor General of India, no 
comments were issued by C&AG and they were satisfied with preparation of Financial Statement.  
 
 

12) DIRECTORS 
 

In terms of Article 99 of the Articles of Association of your Company and the provisions of the 
Companies Act, 2013, Shri Vijay Vasant Murar and Shri Mukul Dandige, Directors are liable to 
retire by rotation and are eligible for re-appointment. 
 
 None of the Directors of the Company is disqualified from being appointed as Director as    
specified in the Companies Act, 2013. 

 
 

The following Directors ceased to be Directors of the Company during the reporting year: 
 

 

S. No. Name of the Director Date of Cessation 
W.e.f. 

1. Shri N.S.Ganesh 12.05.2020 
2. Smt. Revathi Thiagarajan 01.04.2020 
3. Shri P.J.Kumar 04.09.2020 
4. Shri Bajrang Singh Shekhawat 23.10.2020 

 

 

The Directors of your Company wish to place on record their appreciation for the services 
rendered and contribution made by them during their tenure as Nominee Directors of the 
Company. 
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Declaration of Independent Directors under section 149 (6) of the Act 
 

Your Company received declarations from the Independent Director, viz Shri. Anil Girotra & Shri 
Bibhas Kumar Srivastav for the financial year 2020-21 as required under the provisions of section 
149 (6) of the Companies Act, 2013. Hence, your Directors are of the opinion that the 
Independent Directors are not disqualified to continue as Independent Directors on the Board of 
the Company. 
 
 

13) EVALUATION 
 

Nomination & Remuneration Committee meeting evaluated the performance of Chairman, 
Managing Director, Non-Executive Directors and Board as a whole. The Nomination & 
Remuneration Committee carried the evaluation of each Director based on his/her contribution 
in the Board Meeting and other Committee Meetings. 

 
14) CHANGE IN KMP 
 
During the year under review following change happened amongst the KMPs:- 
 

1. Shri Ashish Mittal Chief Financial 
Officer 

Date of appointment Date of Cessation 
09.06.2020 19.02.2021 

 
15) NUMBER OF MEETINGS OF THE BOARD 

 

During the year the Board met four times, i.e. on 9th June 2020; 5th September 2020; 7th 
December 2020; 30th March 2021. For the number of meetings attended by the Directors and 
other details, please refer to “Report on Corporate Governance” appended as Annexure-III to this 
Report. 

 
 

 
16) AUDIT COMMITTEE 

 

Your Company duly constituted Audit Committee in terms of the Section 177 of the Companies 
Act, 2013. As on 31st March 2021 the Committee comprised of 3 members: 

 
 

1 Shri Anil Girotra- Independent Director Chairman 
2 Shri Bibhas Kumar Srivastav- Independent Director Member 
3 Shri Amrit Kumar Member 

 

 
The Board adopted Vigil Mechanism as required under the provisions of section177 (9) wherein it 
provides adequate safeguards against victimization of persons who use such mechanism and also 
provides provision for direct access to the Chairperson of the Audit Committee in appropriate or 
exceptional cases. This mechanism would enable your Company to evolve a process to encourage 
ethical corporate behavior. 
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17) NOMINATION AND REMUNERATION COMMITTEE 
 

  The Nomination and Remuneration Committee is constituted under Section 178 of the 
Companies Act, 2013.  As on 31st March 2021 the Committee comprised of 3 members: 

 
 

1 Shri Anil Girotra- Independent Director Chairman 
2 Shri Bibhas Kumar Srivastav- Independent Director Member 
4 Shri Kulasekhara Chakravarthy- Non-Executive Director Member 

 
 

  The role of the Committee is to consider and recommend to the Board the 
appointment/reappointment of Managing Director/Executive Director(s) in addition to review 
of their performance and recommending to the Board remuneration for the said Directors 
and also for the key managerial personnel and other Senior Management employees as the 
case may be. 

 

  Nomination remuneration policy of the Company is annexed as Annexure-IV 

 
18) CORPORATE SOCIAL RESPONSIBILITY (CSR) 
 

          Your Company duly constituted Corporate Social Responsibility (CSR) Committee in terms of 
the provisions of section 135 of the Companies Act, 2013. As on 31st March 2021 the 
Committee comprised of 5 members: 

 
1 Shri Anil Girotra- Independent Director Chairman 
2 Shri Bibhas Kumar Srivastav- Independent Director Member 
3 Shri Vijay Vasant Murar- Non Executive Director Member 
4 Shri Kulasekhara Chakravarthy- Non Executive Director Member 
5 Shri Shishram Tundwal- Managing Director Member 

 
 

  The Committee performs the functions as defined under the provisions of section 135 of the 
Companies Act, 2013. 

 
 During the Financial Year 2020-21, Company contributed CSR fund amounting to Rs. 
41,73,668/- for the following institutions:- 

 
Name of the 
institutes/NGO 

Amount of contribution 
made 

Army Central Welfare 
Fund 

26,73,668/- 

Jawaharlal Nehru 
Cancer Hospital & 
Research Centre 

15,00,000/- 

Total 41,73,668/- 
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 The funds contributed towards Army Central Welfare fund will be utilized towards widows of 
our Soldiers, their Kith & Kin, Dependents and needy Ex- Servicemen. 
 
The fund contributed to Jawaharlal Nehru Cancer Hospital & Research Center was made for 
supporting the hospital for its noble cause of providing the quality health care facilities as 
required by the patients of the economically weaker sections of the society and victims of the 
Bhopal Gas Tragedy. 

      
  The disclosures as required under Rule 9 of the Companies (Corporate Social Responsibility 

Policy) Rules, 2014 have been provided in this report as Annexure-V which forms part of this 
report. 

 
 

19)   DIRECTORS’ RESPONSIBILITY STATEMENT 
 

  In accordance with the provisions of Section 134 (5) of the Companies Act, 2013, the Board of 
Directors reports that:- 

 
(i) In the preparation of the annual accounts for the year 2020-21, the applicable accounting 

standards had been followed along with proper explanations relating to material departures; 
(ii) The Directors have selected such accounting policies and applied them consistently and made 

judgments and estimates that are reasonable and prudent so as to give a true and fair view of 
the state of affairs of the Company as at the end of the financial year 2020- 2021 and of the 
profit and loss of the Company for that period; 

(iii) The Directors have taken proper and sufficient care for the maintenance of adequate     
accounting records in accordance with the provisions of this Act for safeguarding the assets of 
the Company and for preventing and detecting frauds and other irregularities; 

(iv) The annual accounts have been prepared on a going concern basis, and 
(v) The Directors had devised proper systems to ensure compliance with the provisions of all 

applicable laws and that such systems were adequate and operating effectively. 
 
 

   20) PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION 186 
 

  Except in the ordinary course of its business, your Company neither gave any loan or 
guarantee nor made any investment under the provisions of section 186 of the Companies 
Act, 2013. 

 
 

 

   21) PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES 
 

  The particulars of all contracts or arrangements entered into by your Company with related 
parties referred to in sub-section (1) of section 188 of the Companies Act, 2013 including 
certain arms length transactions under third proviso thereto have been disclosed in Form No. 
AOC-2 which is annexed to this report as Annexure-VI. Company’s Policy while dealing with 
Related Party Transaction is annexed to this report as Annexure- VII. 

 
 
 
 

Page 14 of 154



 
 
 

Registered Office: Central Bank of India Building, 9, Arera Hills, Mother Teresa Road, Bhopal – 462 011 
Telephone No.0755-4019303, 4019309  

   
CIN:-U65922MP1991PLC006427 

 
 
 
 

 
 

 
 
 
 
 
 

22)      EXTRACTS OF ANNUAL RETURN 
 

  The extract of annual return pursuant to section 92 (3) of the Companies Act, 2013 and rule 
12 (1) of the Companies (Management and Administration) Rules, 2014 is annexed to this 
report as Annexure-VIII. 

 
 
23)   CONSERVATION OF ENERGY AND TECHNOLOGY ABSORPTION, FOREIGN EXCHANGE 

EARNINGS AND EXPENDITURE 
 

  Since your Company is a housing finance company and does not own any manufacturing 
facility, the particulars relating to conservation of energy and technology absorption 
stipulated under rule 8 of the Companies (Accounts) Rules, 2014, are not applicable. 

 

  The Company did not earn any income nor incurred any expenditure in foreign currency 
during the year under review. 

 
 
24)      RISK MANAGEMENT 
 

  Risk Management is an integral part of the Company’s business strategy. As a lending entity, 
your Company is exposed to various risks such as credit risk, market risk, liquidity risk, legal 
risk, interest rate risk and operational risk.  Your Company emphasis on risk management 
practices to ensure an appropriate balance between risks & returns.  

  In compliance of Notification No. NHB.HFC.CG-DIR.1/MD&CEO/2016 Board has constituted a 
Risk Management Committee to monitor measure and mitigate the risk faced by the 
Company.  

  In addition to Audit Committee and Risk Management Committee, the Asset Liability 
Committee monitors Structural Liquidity and Interest Rate Risk Management. ALCO is also 
responsible to supervise short term business requirements of the Company.  

   Credit risk is a risk of loss due to failure of a borrower to meet the contractual obligation of 
repaying debt which is also commonly known as a risk of default. Your Company has 
constituted Credit Committee of the Board in order to mitigate such risk. Operational Risk 
Management Committee (ORCO) was established via introduction of a revamped Operational 
Risk Management Policy.  ORCO endeavors to mitigate operational risk by maintaining a 
system of internal control by establishing a system to monitor transactions and maintaining 
back-up at regular intervals. 

 
The Committees review compliance with risk policies, monitor risk tolerance limits, review 
and analyze risk exposures related to specific issues and provide oversight of risk across the 
organization. 
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      25) REPORT UNDER THE PREVENTION OF SEXUAL HARASSMENT ACT  

 
During the year, there was no complaint reported under the Prevention of Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. The Company has 
complied with provisions relating to the constitution of Internal Complaints Committee under the 
Sexual Harassment of Women at Workplace (Prevention, Prohibition and Redressal) Act, 2013. 
 
 

 26) FRAUD REPORTED DURING THE YEAR  
 

During the Current financial Year 2020-21 No fraud was detected by the Company. 

 
27) STATEMENT OF CORPORATE GOVERNANCE 
 

 

Your Company has been complying with the standards of Corporate Governance as required 
under the Companies Act, 2013. The Board discharges the duties and responsibilities as required 
under the applicable statute(s) including the Companies Act, 2013. 
 
Your Company has Board of Directors which has formal schedule of matters reserved for its 
consideration and decision apart from legally required matters. 
 
Since the Company’s equity shares are not listed on any stock exchange provisions relating to 
corporate governance as per listing agreement are not applicable. However the Company 
voluntarily adopted them and is brought out in the report attached as Annexure-II. The Board of 
Directors regularly reviews the management reports on statutory and regulatory compliances. 
 
 

28) HUMAN RESOURCES  
 

Your Company aims to align HR practices with business goals, motivates people for higher 
performance and builds a competitive working environment. Productive high performing 
employees are vital to the Company’s success. The Board values and appreciates the contribution 
and commitment of the employees towards the performance of your Company during the year.  

 

      As on March 31, 2021, the Company had 73 employees on rolls and 73 off roll employees. 
 

 

Information as per Companies (Appointment and Remuneration of Managerial Personnel) 
Rules, 2014 
 

 

During the year under review, your Company had no employee whose remuneration exceeded 
the limits prescribed under Rule 5 (2) of the Companies (Appointment and Remuneration of 
Managerial Personnel) Rules, 2014 made under Chapter XIII of the Companies Act, 2013 and as 
amended from time to time. 
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29) COMPLIANCE WITH DIRECTIONS & GUIDELINES OF NHB 
 

Your Company has complied with the guidelines and directions issued by National Housing Bank 
on asset classification, accounting standards, income recognition, provisioning, capital adequacy, 
credit rating, etc. as amended from time to time. 

 

The Know Your Customer (KYC) guidelines, Fair Practices Code, Anti Money Laundering standards 
and Most Important Terms & Conditions as notified by the NHB are available on the Company’s 
website. 
 

Your Company is also registered with Central Registry of Securitization and Assets Reconstruction 
and Security Interest of India (CERSAI) and is registering its charge in respect of mortgages with 
CERSAI. 

 
30) INTERNAL AUDIT, INTERNAL FINANCIAL CONTROL & ADEQUACY 
 

Your Company performs internal audit of the branches on the basis of volume of loans 
sanctioned during the period and/or Audit Rating of last audit. Branches are classified as ‘High 
Risk’, ‘Medium Risk’, ‘Low Risk’, based on the Internal Audit Observation. Further, Branches 
where new sanctions in a quarter are more than 30 cases (based on ‘Sanction Report’ generated 
from CBS at month-end), internal audit would be at quarterly intervals, not exceeding four audits 
during Financial Year. In all other cases, audit will be done at least twice a financial year (FY).In 
exceptional circumstances, frequency of audit of a branch can be more than the maximum stated 
above for the cogent reason recorded and approved by Managing Director. 
 
 

31) PENALTY/ COMPOUNDING OF OFFENCES: 
 

 NHB has imposed a penalty of Rs.5000 on account of non compliance of Para 2 of Master      
Circular- Fair Practice Code & Para 29 of HFC (NHB) Directions, 2010 in the Year 2021-22. It 
relates to NHB observed that there were 24  loan  accounts  with  outstanding amount  of  Rs.3.77  
crore,  where  cheques were issued before  31-03-2020 but were not cleared. These cheques 
were later cleared with a considerable delay for the Financial Year 2019-20, vide letter dated 
02.08.2021. 

 
NHB has imposed a penalty of Rs. 5000 on account of non compliance of Para 5.4 of HFC- Master 
Corporate Governance (NHB) Direction, 2016 in the Year 2020-21. It relates to non disclosure of 
NPA movement in the balance sheet in the specified format for the Financial Year 2018-19, vide 
letter dated 26.06.2020. 
 
NHB has imposed a penalty of Rs. 5000 on account of non compliance of Master Circular- HFC 
Auditor’s Report (NHB) Direction, 2016 in the Year 2019-20. It relates to not furnishing a separate 
auditor’s report as per the direction for the Financial Year 2016-17, vide letter dated 
06.06.20219. 
 
 
 

Page 17 of 154



 
 
 

Registered Office: Central Bank of India Building, 9, Arera Hills, Mother Teresa Road, Bhopal – 462 011 
Telephone No.0755-4019303, 4019309  

   
CIN:-U65922MP1991PLC006427 

 
 
 
 

 
 

 
 
 

32) ACKNOWLEDGEMENT 
 

Your Directors wish to place on record their appreciation for the continued support and guidance 
from the Government of India, National Housing Bank, Central Bank of India, HUDCO and 
Specified Undertaking of Unit Trust of India. Your Directors also wish to place on record their 
appreciation for the continued patronage and support extended to the Company by its clients 
and depositors and also the contribution made by the members of staff of the Company. 

 
33) A detailed Management Discussion and Analysis is appended as Annexure-IX 

 
34) In compliance with the Section 204 of Companies Act, 2013 M/s Piyusha Mantri & Associates, 
Company Secretaries, was appointed as a Secretarial Auditor of the company for Financial Year 
2020-21. The Secretarial Audit Report has been annexed as Annexure –X. 
 
There are no adverse remarks, qualification remark of the secretarial auditor on the conduct of audit 
of the company during the Financial Year 2020-21. 
 
 
 
 
 
 
 
 
 

  
 
 

  
 
 
 

Alok Srivastava 
                   Chairman 

                               DIN 05123610 

For and On Behalf of the Board 
 
 

                     
       Kushal Pal 

Place    
Date                    

: 
: 

Bhopal 
09/09/2021 

Managing Director 
                      DIN 09225722 
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No qualification was given by the Statutory Auditor. However he laid emphasis on the following points 
which were observed by him during Audit. Point wise reply on the Auditor’s observation is as follows:- 

Auditor’s Observation Management Reply 

(a) Note 23(4) in the Standalone financial 
statements which indicate that the 
company has maintained Deferred Tax 
Liability on Special Reserves to the tune of 
Rs 1,316.05 Lakhs (Previous year 1,637.46 
Lakhs) in pursuance with NHB guidelines 
NHB(ND)/DRS/Policy Circular 65/20 14-
15through P/L Appropriation. 

 

Creation of DTL is in accordance with the directions of 
NHB(ND)DRS/Policy circular 65/2014-15. 

(b) Note 23 (12) in the standalone financial 
statements which indicate that the 
company's current Liabilities exceeded its 
current assets as at the Balance sheet 
date. These conditions, along with other 
matters set forth in Note 23(12) indicate 
the existence of a material uncertainty 
that may cast significant doubt about the 
company's ability to continue as a Going 
concern. However, the standalone 
financial statements of the company have 
been prepared on a going concern basis 
for the reasons stated in the said Note 

While it may appear that there is a mismatch between 
Current Assets & Current Liabilities, the nature of the 
Housing Finance Company’s business is such that the 
resources or liabilities of the company (deposits and the 
borrowings of the Company which includes term loans ) 
are substantially renewed at their maturity/ expiry of 
loan limit. Further bucket wise negative mismatches, if 
any ,within the permissible limit are allowed by NHB 
guidelines on ALM. 
 
Current Ratio of the Company remains below 1 due to 
the reason that Company lends for a tenure of 10-30 
years whereas tenor of deposits ranges from 1 to 10 
years. The tenor of term loan also ranges from 5 to 7 
years. 
 
Further owing to the lower interest rates offered by the 
Banks. The preclosures of the Loan accounts are always 
on a higher side, which has always maintain adequate 
liquidity in the Company. This may be verified from the 
fact that the mismatch between Current Assets and 
Current Liabilities is always part of the Auditor’s 
observation from last five years and Company has been 
operating and managing the liquidity successfully. 
 
Along with the undrawn Overdraft facility of Rs. 90 Cr 
from Central Bank of India and preclosures of Loans, a 
part of deposits due for maturity also gets renewed 
regularly. Hence Company has sufficient means to 
manage its liquidity. 

(C)   We draw attention to Note 23[25(b)] in the 
standalone Financial statements, which 
describes the economic and social 
consequences the entity is facing as a 
result of COVID-19 which is impacting 
consumer demand, Financial markets, and 
personnel available for work. 

This disease has hit the globe economically and socially. 
WHO also acknowledged the draconian effect of t this 
virus and declared it as a Global Pandemic. On account 
of providing a relief to its borrowers Company has 
extended the Moratorium to its customers. The 
temporary cash impairment on account of moratorium 
is met out by the refinance assistance from NHB. Further 
Company has adequate liquidity to address near future 
obligation 
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d)     The aggregate number of deposits under 
various schemes has not been 
mentioned in the report issued by the 
Credit rating agency (CRISIL). In 
absence of the non-mentioning of the 
quantum of public deposit as assessed 
by the credit rating agency, we are 
unable to comment on this para of the 
direction. 

 
e) The Company has not obtained said 

credit rating for each fixed deposits 
cheme(s) separately. However, said 
credit rating has been obtained for 
fixed deposit in totality for all schemes 
and the such credit rating is within the 
validity. 

 
 

 
 
The deposits of the Company are rated by CRISIL from 
last many years. Due to some discrepancies the 
quantum of Fixed Deposits was not mentioned in the 
Rating Instrument. However on request of the Company, 
Ratings Agency has now issued the instrument indicating 
the total exposure of RS. 450 Crores of Fixed Deposits. 
 
 
 
 
 
The total FD program of the Company has been rated. 
The instrument shall be revised and the total exposure 
will be divided into public and non public scheme. 
 

i. We observed that Internal Audit reports 
of 18 Branches for the period from 01-
11-2020 to 31-03-2021 have not been 
received till the finalization of statutory 
audit for the financial year 2020-2021. 
Therefore, 1/3rd transactions remain 
un-audited by the Internal Auditors. 
Henceforth, it is observed that said 
element of Internal Financial Control 
i.e., Internal     Audit System is not 
working effectively. 

 

The Audit which were planned to be conducted during 
the first quarter of the F.Y 2021-22 pertaining to the 
period from 1.11.2020 to 31.03.2021 could not be 
conducted, due to sudden rise in the COVID cases across 
the country. 
However as on date Audit of all branches for the 
referred has been done.  

ii. Insurance of property mortgaged has been 
implemented w.e.f. 17-04-2018. That is, 
uptil,16-04-2018 there was no policy of the 
company as regards insurance. In our 
opinion, insurance of all the properties 
mortgaged till 16-04-2018 should be done 
to avoid any loss on account of damage to 
property because of natural calamities, 
disasters or other reasons. 

Company shall endeavor to obtain insurance of the 
properties mortgaged before 16.04.2018. 
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ANNEXURE-III 
 

 
REPORT OF DIRECTORS ON CORPORATE GOVERNANCE FOR 2020-21 

 
Cent Bank Home Finance Limited, its promoter institutions, Board of Directors and Management of 
the Company adopt the principles of corporate governance and endeavor to implement good 
corporate governance practices in the Company. 
 
Cent Bank Home Finance Ltd. (CBHFL) is jointly promoted by four premier institutions of the country 
viz., Central Bank of India (CBI), Housing and Urban Development Corporation Limited (HUDCO), 
National Housing Bank (NHB) and Specified Undertaking of Unit Trust of India (SUUTI).  All these 
institutions believe in strong Corporate Governance culture. We are not only following the 
regulatory requirements of corporate governance but also striving hard to achieve customer 
satisfaction, employees’ satisfaction and stakeholders’ satisfaction as well as regulatory compliance. 
The Company and its Board of Directors strongly believe in the principles of transparency, 
accountability, integrity and maximization of shareholder’s value. A brief report on the practices 
prevalent in Corporate Governance at CBHFL is given below:- 
 
 
BOARD OF DIRECTORS: 
 
a) COMPOSITION: 
 
As on 31st March, 2021, there were ten Directors in the Board of the Company. Out of them, 7 were 
Non-Executive Nominee Directors, 2 were Non Executive Independent Directors and 1 was Executive 
Director, i.e. Managing Director who is on deputation from CBI. Four Non-Executive Directors were 
Nominees of Central Bank of India and three Directors were Nominees of each Promoter Institution 
viz. SUUTI, HUDCO & NHB.  
 
All the Directors are persons of eminence having vast and rich experience in the field of Banking & 
Finance, Housing, Law, Management and other relevant fields. The composition of Directors is in 
conformity with the Companies Act, 2013 and Articles of Association of the Company. The 
composition of Directors during the financial year ended 31st March 2021 is mentioned below: 
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S. 
No. 

Name of 
Directors 

Category of 
Directors 

No. of 
other 

Directo
rships 

(includi
ng 

Body 
Corpor
ates) 

No. of 
shares 
held in 

the 
Compa

ny 

 Committee 
Memberships in 

the Company  

Committee 
membership in 

other 
Companies 

As 
Memb

er 

As 
Chairm

an 

As 
Memb

er 

As 
chairm

an 

1. Shri Alok 
Srivastava 

Non Executive 
Director from 
C.B.I, acting 
as Chairman 

of the 
Company 

w.e.f. 
7/12/2020 in 
place of Sh. 

B.S. 
Shekhawat 

 1 - - - - 

2. Shri Anil Girotra Non Executive 
Independent 

Director 
(Reappointed 

w.e.f. 
27/08/2019 

as 
independent 

Director in 
terms of 

provisions of 
section 149 of 
the Act in 28th 

AGM) 

- - - 6 - - 

3. Shri Bibhas 
Kumar Srivastav 

Non Executive 
Independent 

Director 
(Appointed 

w.e.f. 
13/08/2018 

as 
independent 

Director in 
terms of 

- 
 

- 8 1 - - 

Page 24 of 154

Ankur
Typewritten Text

Ankur
Typewritten Text



 
 
 

Registered Office: Central Bank of India Building, 9, Arera Hills, Mother Teresa Road, Bhopal – 462 011 
Telephone No.0755-4019303, 4019309  

   
CIN:-U65922MP1991PLC006427 

 
 
 
 

 
 

provisions of 
section 149 of 
the Act in 27th 

AGM) 
4. Shri Vijay Vasant 

Murar 
Non Executive 
Director from 

CBI 
(Appointed 

w.e.f 
10/07/2019 in 
place of Shri 
B.K. Singal) 

2 20* 5 - - - 

5. Shri Kulasekhara 
Chakravarthy 

Non Executive 
Director from 

NHB 
(Appointed 

w.e.f 
13/08/2018 in 
place of Shri 

Vineet 
Singhal) 

1 
 

- 3 - - - 

6. Shri Navnath 
Rundekar 

Non Executive 
Director from 

SUUTI 
(Appointed 

w.e.f 
10/07/2019 in 
place of Ms. 

Vasantha 
Govindan) 

- - 1 - - - 

7. Shri Amrit Kumar Non Executive 
Director from 

CBI 
(Appointed 

w.e.f 
05/09/2020 in 
place of Shri 
P.J.Kumar) 

- 30* 1 - - - 

8. Shri Mukul 
Narayan  Dandige 

Non Executive 
Director from 

CBI 
(Appointed 

w.e.f. 
05/09/2020) 

- 20* 2 - - - 

9. Shri L.V.S. Babu Non Executive 
Director from 

HUDCO 

- - 1 - - - 
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(Appointed 
w.e.f 

30/03/2021 in 
place of 

N.S.Ganesh) 
10. Smt. Revathi 

Thiagarajan 
Non Executive 
Director from 

CBI 
(Cessation 

w.e.f 
01/04/2020) 

1 - 1 - - - 

11. Shri Shishram 
Tundwal 

Managing 
Director 

- 30* 5 - - - 

 
 
 
*Holding on behalf of Central Bank of India 

• The Non Executive Independent Directors of the Company do not have any pecuniary 
relationship or transaction with the Company which could materially interfere with exercise 
of independent judgment. 

 
 
b) RESPONSIBILITIES OF THE BOARD: 
 
The Board of Directors of the Company represents the shareholders interest in the long run and 
provides guidance for the management of the Company in progressive direction on behalf of the 
shareholders of the Company. 
 
The Board has a formal schedule of matters reserved for its consideration and decision, apart from 
those legally required e.g. at every Board Meeting quarterly performance is reviewed, actions on 
recovery of overdues are recommended, availability of financial resources are assessed, compromise 
proposals are discussed, strategy for better performance of the Company are framed, discussed and 
reporting to shareholders is approved. The Board also discharges the duties and responsibilities of 
the Company as required under various statutes that are applicable to the Company. 
 
Each member of the Board invariably attends the Board Meeting unless preoccupied with some 
urgent matters. Hence, decisions of the Board are in true sense plural, transparent and duly 
accounted for. The members of the Board ensure that other responsibilities do not have any 
material impact on their responsibility as Directors of the Company. 
 
Moreover the Directors are ensuring that they do their duties in accordance with the provisions of 
section 166 of the Act, which prescribes as follows: 

• A Director of a company shall act in accordance with the Articles of Association (AOA) of the 
company. 
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with effect from 12th May,2020 due to withdrawal of nomination. Nomination in favour of Shri B.S. 
Shekhawat was withdrawal on 23th Oct,2020 owing to his superannuation from the services of 
Central Bank of India.  

 
c) AUDIT COMMITTEE: 

The Company has an Audit Committee in accordance with the provisions of Section 177 of the 
Companies Act, 2013. As on March 31st, 2021 the Audit Committee consists of 2 Non-Executive 
Independent Directors; 1 Non-Executive Director. The Members of the Audit Committee as on 
March 31, 2021 are Shri Anil Girotra (Chairman); Shri Bibhas Kumar Srivastav; Shri Amrit Kumar.  
 
The scope and functions of the Committee inter-alia includes review of financial reporting systems, 
review of the internal audit system, internal/statutory audit reports and review of risk management 
policies of the company with the management, approval of related party transactions etc. Role of 
the Audit Committee includes discussion and reviewing with the Internal Auditors any significant 
findings on any internal investigation by the internal auditors into matters of suspected fraud and 
irregularity. The Company Secretary acts as the Secretary to the Audit Committee. The 
recommendations of the Audit Committee were considered/accepted and implemented by the 
Board.  
 
During 2020-21, four Audit Committee meetings were held i.e. on 08th June, 2020; 04th Sept, 2020; 
and 05th December 2020; 24th March 2021 to consider quarterly financial statements apart from 
other items. 

S. No. Name of Director Category 
Committee 

Meetings held 
during tenure 

No. of 
Meetings 
Attended 

Sitting Fee 
Paid 

1. Shri Anil Girotra Independent 
Director 

4 4 80,000 

2. Shri Bibhas Kumar 
Srivastav 

Independent 
Director 

4 4 80,000 

3. Shri Amrit Kumar Nominee 
Director 

2 2 - 

4. Shri P.J.Kumar Nominee 
Director 

2 1 - 

 
 
d) ASSET & LIABILITY COMMITTEE (ALCO): 
 
As on March 31, 2021, the ALCO of the Company comprises of Shri Shishram Tundwal, Managing 
Director; Shri Sachin Sudhakar, General Manager, and Shri Manish Singh Payal, Company Secretary. 
ALCO Meetings are convened with an objective to review the asset liability match & mismatches and 
to decide interest rates on loans and deposits. The meetings are held at least once every month and 
recommendations are given to correct mismatches, if required, as observed in the ALM statements. 
 
During the year the Committee met 15 times i.e. on 20rd April 2020, 11th May 2020, 19th June 2020, 
13th July 2020, 05th August 2020, 25th August 2020, 11st September 2020, 21st October 2020, 03rd  
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November 2020, 23rd November 2020, 16th December 2020, 08th January 2021, 18th February 2021, 
12th March 2021. 

 
 
e) CREDIT MANAGEMENT COMMITTEE: 
 
Your Company has constituted Credit Management Committee with the following objectives: 

(a) to oversee the credit and lending strategies of the Company in accordance with the 
objectives of the Company  

(b) to oversee the credit risk management of the Company including reviewing internal credit 
policies, and 

(c) to review the quality and performance of the Company’s credit portfolio. The Committee 
shall also be responsible for any other matters as delegated to it by the Board. 
 
 

As on March 31, 2021, the Committee comprises of 5 members with 2 Non-Executive Independent 
Directors, 2 Non-Executive Directors and one Executive Director. The Members of the Committee 
are Shri Anil Girotra (Chairman); Shri Bibhas Kumar Srivastav; Shri P.J.Kumar; Shri Vijay Vasant Murar 
and Shri Shishram Tundwal; Shri Mukul Dandige. Meeting was held during the year on 08th June, 
2020; 04th September 2020.  
 
 

S. 
No. Name of Director Category 

Committee 
Meetings held 
during tenure 

No. of 
Meetings 
Attended 

Sitting Fee 
Paid 

1. Shri Anil Girotra, Chairman Independent 
Director 

2 2 40,000 

2. Shri Bibhas Kumar 
Srivastav 

Independent 
Director 

2 2 40,000 

3. Shri P.J.Kumar Nominee 
Director 

2 1 - 

4. Shri Shishram Tundwal Managing 
Director 

2 2 - 

5. Shri Vijay Vasant Murar Nominee 
Director 

1 1 - 

6. Shri Mukul Dandige Nominee 
Director 

0 0 - 

 
 
f) HR COMMITTEE: 

The Company has constituted HR Committee to assist the Board in smooth & quick disposal of HR 
issues of the Company relating to Human Resource Management, Compensation and such other 
related activities. 
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of the Committee is to consider and recommend to the Board the appointment/reappointment of 
Managing Director/Executive Director(s) in addition to review of their performance and 
recommending to the Board remuneration for the said Directors and also for the key managerial 
personnel and other Senior Management positions as the case may be. 

 
h) CORPORATE SOCIAL RESPONSIBILITY (CSR) COMMITTEE: 

 
Our Company has constituted CSR Committee in terms of provisions of section 135 of the 
Companies Act, 2013. The Committee shall assist the Board in fulfilling its duty towards the 
issues of social responsibility including diversity, human rights, philanthropy and sustainability 
and in framing the Company’s policies, practices and progress with respect to such issues. 
 

The role of the CSR Committee is as follows: 
• Formulation and review of CSR Policy indicating the activities to be undertaken by the 

Company towards CSR initiatives; 
• Approval of the amount of expenditure to be incurred on the CSR activities; 
• Formulation of a transparent monitoring mechanism for ensuring implementation of the 

projects/ programmes/ activities proposed to be undertaken by the Company or the end 
use of the amount spent by it towards CSR activities.  

• Monitor and implement the Policy from time to time  
• Annually report to the Board, the status of the CSR activities and contributions made by the 

Company  
• Any other requirements mandated under the Act and Rules issued thereto 

 
As on 31st March 2021, the Committee comprises of five members with 2 Non-Executive 
Independent Directors and 2 Non-Executive Directors and one Executive Director. The Committee 
met once during the year i.e. on 09th March 2021. The following members were present: 

S. No. Name of Director Category 
Committee 

Meetings held 
during tenure 

No. of 
Meetings 
Attended 

Sitting Fee 
Paid 

1. Shri Anil Girotra Independent 
Director 

1 1 20,000 

2. Shri Bibhas Kumar 
Srivastav 

Independent 
Director 

1 1 20,000 

3. Shri Vijay Vasant 
Murar 

Nominee 
Director 1 1 - 

4. Shri Kulasekhara 
Chakravarthy 

Nominee 
Director 1 1 - 

5. Shri Shishram Tundwal Managing 
Director 

1 1 - 

 
i) STAKEHOLDERS RELATIONSHIP COMMITTEE: 

The Company has constituted Stakeholders Relationship Committee as per the provisions of section 
178(6) of the Companies Act, 2013 since there are more than 1000 deposit holders as on March 31st, 
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2021. The Committee consists of three members chaired by Shri Bibhas Kumar Srivastav 
Independent Director, Shri Vijay Vasant Murar, Non-Executive Director and Kushal Pal, Managing 
Director.  
 
The Committee was constituted in order to oversee and redress the complaints of the deposit 
holders related to payment of interests, repayment of maturity amount, non-receipt of deposit 
receipts and other related issues. The Committee met once during the year on 09th March 2021. 
 
j)  RISK MANAGEMENT COMMITTEE: 

During the year, Company constituted Risk Management Committee to oversee management of 
various risks to which the Company is exposed to. The Committee met thrice during the year i.e. on 
16th July 2020; and 29th December 2020; 30th March 2021. The following members were present: 

S. 
No. Name of Director Category 

Committee 
Meetings held 
during tenure 

No. of 
Meetings 
Attended 

Sitting Fee 
Paid 

1. Shri Anil Girotra, Chairman Independent 
Director 

3 
 

3        60000 

2. Shri Bibhas Kumar Srivastav Independent 
Director 

3 3 60000 

3. Shri  Vijay Vasat Murar Nominee 
Director 

2 2 - 

4. Smt.  Mukul Narayan 
Dandigee  

Nominee 
Director 

2 1 - 

5. Shri P.J.Kumar  Nominee 
Director 

1 1 - 

6. Shri Shishram Tundwal Managing 
Director 

3 3 - 

 
GENERAL BODY MEETINGS: 
Particulars of venue, date and time of the General Meetings held during the previous three years 
and the details of Special Resolution passed in the respective meetings are given below: 
 
o ANNUAL GENERAL MEETING: 

Financial Year Particulars Date & Time Venue Special Resolution 
2019-20 29th AGM 30th September 

2020 
Registered 
Office, Bhopal 

-To approve borrowing limits 
of the company. 
-To alteration of 
Memorandum of Association 
of the Company.  
- To alteration of Articles of 
Association of the Company. 
 

2018-19 28th AGM 27TH August 
2019 

Registered 
Office, Bhopal 

-Reappointment of 
Independent Director 
-Alteration of Articles of 
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Association of the Company 
-To approve the Borrowing 
limit of the Company  
 

2017-18 27th AGM 24th September 
2018 

Registered 
Office, Bhopal 

-Alteration of Articles of 
Association of the Company 
- To increase Borrowing 
Limits of the Company 

 
EXTRA-ORDINARY GENERAL MEETINGS: 

Financial 
Year 

Particulars Date & Time Venue Special Resolution Passed 

2019-20 Nil Nil Nil Nil 

2018-19 Nil Nil Nil Nil 

2017-18 Nil Nil Nil Nil 

 
Disclosures: 

a) None of the transactions with any of the related parties were in conflict with the interests of 
the Company. Details of related party transactions as per Accounting Standard – 18 are 
included in Notes to the Accounts. 
 

b) There were no instances of non-compliance of any matter related to capital markets during 
the last three years.  
 

c) The Company has complied with the applicable Accounting Standards issued by the Institute 
of Chartered Accountants of India from time to time. 
 

d) The Company has laid down procedures regarding key risk assessment and risk mitigation 
mechanisms wherever it is required. 
 

e) The Non-Executive Independent Directors of the Company are paid only sitting fees for 
attending meetings of the Board and Committees. 
 

f) Your Company has no subsidiaries and as such the requirement relating to certain 
compliances as prescribed are not applicable. 
 

g) The Board of Directors of your Company is satisfied that the Company has adequate 
resources to continue its business for the foreseeable future and consequently consider it 
appropriate to adopt the Going Concern concept in preparing its financial statements. 
 

h) There are no adverse remarks on the financial statements for the financial year 2019-20 of 
the Company. 
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Share Capital & Shareholding pattern of the Company as on March 31, 2021: 
The shareholding pattern of the Company as on March 31, 2021 is given below: 
 

Name of the Shareholder No. of shares 
of Rs.10 each 

Amount                
(Rs. in Cr.) 

Percentage 
(%) 

Central Bank of India  16100000 16.10 64.40 
National Housing Bank 4000000 4.00 16.00 
SUUTI 3200000 3.20 12.80 
Housing & Urban Development Corporation 
Ltd 1700000 1.70 6.80 

TOTAL 2,50,00,000 25.00 100.00 
 
The Authorized share capital of the Company is Rs. 50 Crore and paid up capital is Rs. 25 Crore as 
stated above. 
 
Scrutiny by National Housing Bank: 
 
NHB, being the Regulator of HFCs, conducts periodical review of the Company’s operations and gives 
report for rectification of any shortcoming, thereby ensuring transparency, accountability and 
adherence to standards. 
 
Review and Monitoring by Central Bank of India: 
Senior Management staff of the Company is on deputation from Central Bank of India, which holds 
majority of the shares of the Company. Central Bank of India is also one of the principal lenders to 
the Company for its fund based requirements. It reviews and monitors the operations of the 
Company by getting Monthly Progress Reports and placing the quarterly review of the Company in 
its Board meetings. Corporate Governance Review/ Management Audit are conducted annually by 
audit team of Central Bank of India. 
         

For and on Behalf of the board 
 
 
 
Place: Bhopal               Alok Srivastava   Kushal Pal 
Date:  9.09.21                            Chairman    Managing Director 
                DIN 05123610   DIN 09225722 
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NOMINATION AND REMUNERATION POLICY 

The Board of Directors of Cent Bank Home Finance Ltd (“the Company”) renamed and reconstituted the 
“Remuneration Committee” as “Nomination and Remuneration Committee” at its 105th Meeting held on August 
05,2014 with immediate effect, consisting of three (3) Non-Executive Directors and three (3) independent Directors. 

1. OBJECTIVE 

The Nomination and Remuneration Committee and this Policy shall be in compliance with Section 178 
of the Companies Act, 2013 read along with the applicable rules thereto. The Key Objectives of the 
Committee would be: 

a) To guide the Board in relation to appointment and removal of Managerial Personnel, Independent 
Director, Key Managerial Personnel and Senior Management. 

b) To recommend to the Board on Remuneration payable to the Managerial Personnel, Key 
Managerial Personnel and Senior Management. 

c) To retain, motivate and promote talent and to ensure long term sustainability of talented managerial 
persons and create competitive advantage. 

d) To develop a succession plan for the Board and to regularly review the plan; 

2. APPLICABILITY 

This Policy shall not be applicable to Managerial Personnel who are on deputation from Promoter Institution(s) i.e. 
Central Bank of India as a whole. They shall be guided as per the Service Manual of their Institution to the extent not 
inconsistent with the Act. 

3. DEFINITIONS 

a) Act means the Companies Act, 2013 and Rules framed there under and as amended from time to time. 
 

b) Board means Board of Directors of the Company. 
 

c) Key Managerial Personnel for the purpose of this policy means only 
- Chief Financial Officer;  
- Company Secretary 

 
d) Managerial Personnel means Managing Director, Whole Time Director(s), Executive Director(s) or 

Manager appointed by the Company pursuant to provisions of section 196 of the Act. 
 

e) Senior Management means personnel of the Company who are members of its core management team 
excluding the Board of Directors including Functional Heads. 
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4. ROLE OF COMMITTEE 

  The Committee shall: 

 Identify persons who are qualified to become Managerial personnel, Independent Director (IDs) and 
persons who may be appointed in Key Managerial and Senior Management positions in 
accordance with the criteria laid down in this policy. 
 

 Recommend to the Board, appointment and removal of Managerial personnel, KMP and Senior 
Management Personnel. 
 

 Annual review of the performance of Managerial Personnel 

5. POLICY FOR APPOINTMENT AND REMOVAL OF MANAGERIAL PERSONNEL, IDS, KMP AND SENIOR 
MANAGEMENT 

(i)  Appointment criteria and qualifications 
 
 

a) The Committee shall identify and ascertain the integrity, qualification, expertise and experience 
of the person for appointment as Managerial Personnel, Independent Director, KMP or at 
Senior Management level and recommend to the Board his/her appointment. 
 

b) A person should possess adequate qualification, expertise and experience for the position 
he/she is considered for appointment. The Committee has discretion to decide whether 
qualification, expertise and experience possessed by a person are sufficient/satisfactory for the 
concerned position. 

 
c) The Company shall not appoint or continue the employment of any Managerial Personnel who 

has attained the age of seventy years. Provided that the term of the person holding this position 
may be extended beyond the age of seventy years with the approval of shareholders by passing 
a special resolution based on the explanatory statement annexed to the notice for such 
motion indicating the justification for extension of appointment beyond seventy years. 
 

(ii)   Term / Tenure 

Managing Director/Whole-time Director/Executive Director: 

The Company shall appoint or re-appoint any person as its Managing Director or Executive 
Director or a Whole Time Director for a term not exceeding five years at a time. No re-appointment 
shall be made earlier than one year before the expiry of term. 

Independent Director: 
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-  An Independent Director shall hold office for a term up to five consecutive years on the Board 

of the Company and will be eligible for re-appointment on passing of a special resolution by the 
Company and disclosure of such appointment in the Board's report. 

- No Independent Director shall hold office for more than two consecutive terms, but such 
Independent Director shall be eligible for appointment after expiry of three years of ceasing 
to become an Independent Director. Provided that an Independent Director shall not during 
the aforesaid period of three years, be appointed in or be associated with the Company in 
any other capacity, either directly or indirectly.  

- Independent Directors shall be issued an appointment letters in the format enclosed as 
Annexure-I and they shall abide by the code of conduct as specified under Schedule IV of the 
Companies Act, 2013, which is enclosed as Annexure-II. 

(iii) Evaluation 
 

The Committee shall carry out evaluation of performance of Managerial Personnel at regular 
intervals on annual basis. 

(iv) Removal 
 

Due to reasons for any disqualification mentioned in the Act or under any other applicable Act, 
rules and regulations there under, the Committee may recommend, to the Board with 
reasons recorded in writing, removal of a Managerial Personnel, Independent Directors 
subject to the provisions and compliance of the said Act, rules and regulations. 

(v)    Retirement 
 

The Managerial Personnel, KMP and Senior Management Personnel shall retire as per the 
applicable provisions of the Act and the prevailing policy of the Company. The Board will have 
the discretion to retain the Manager ia l  Personnel , KMP, Senior Management Personnel in 
the same position/ remuneration or otherwise even after attaining the retirement age, for the 
benefit of the Company as per the applicable provisions of Act and prevailing policy of the 
Company. 

6. POLICY RELATING TO THE REMUNERATION FOR MANAGERIAL PERSONNEL 

(i) General: 

The remuneration/compensation/commission etc. to the Managerial Personnel, KMP and Senior 
Management Personnel will be determined by the Committee and recommended to the Board for 
approval.  
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The Committee while determining the remuneration shall ensure the following 

 The level of composition of remuneration is reasonable and sufficient to attract, retain and motivate 
Managerial Personnel of the quality required to run the Company successfully. 

 Relationship of remuneration to performance is clear and meets appropriate performance benchmarks. 
 Remuneration to Managerial Personnel, Key Managerial Personnel and Senior Management involves a 

balance between fixed and incentive pay reflecting short and long term performance objectives of the 
Company. 
 

(ii) Remuneration to Managerial Personnel, KMP and Senior Management Personnel: 

a)  Fixed pay: 

The Managerial Personnel, KMP and Senior Management Personnel shall be eligible for a 
monthly remuneration as may be approved by the Board on the recommendation of the 
Committee. The breakup of the pay scale and quantum of perquisites including, employer’s 
contribution to P.F, medical expenses, club fees etc. shall be decided and approved by the Board/ 
the Cha i rman on the recommendation of the Committee and then approved by the shareholders 
and Central Government, wherever required. 

b)  Variable pay: 

The Managerial Personnel, KMP and Senior Management will also be eligible for Variable 
Compensation linked to performance as per the terms of their appointment. Payment modalities for 
Variable Compensation shall be decided by the Board on the recommendations of the Committee after 
submission of performance report. The Variable Compensation will be paid per annum unless 
otherwise decided by the Board. 

  c)  Minimum Remuneration for Managerial Personnel: 

                     If, in any financial year, the Company has no profits or its profits are inadequate, the Company  shall 
pay remuneration to its Managerial Personnel in accordance with the provisions of Schedule V of 
the Act and if it is not able to comply with such provisions, with the previous approval of the Central 
Government. 

 d)  Provisions for excess remuneration: 

  If any Managerial Personnel draws or receives, directly or indirectly by way of remuneration any 
such sums in excess of the limits prescribed under the Act or without the prior sanction of the Central 
Government, where required, he / she shall refund such sums to the Company and until such sum is 
refunded, hold it in trust for the Company. The Company shall not waive recovery of such sum 
refundable to it unless permitted by the Central Government. 
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(iii) Remuneration to Non- Executive / Independent Director: 

                    a) Sitting Fees: 
 

 The Non-Executive/Independent Director may receive remuneration by way of fees for attending 
meetings of Board or Committee thereof. Provided that the amount of such fees shall not exceed 
Rs.One Lac per meeting of the Board or Committee or such amount as may be prescribed by the 
Central Government from time to time. 

     b)  Stock Options: 
          An Independent Director shall not be entitled to any stock option of the Company. 

 

7.  MEMBERSHIP 

a) The Committee shall consist of a minimum 3  non-executive directors out of which not less than one half 
shall be independent directors 

b) The quorum for the meeting shall be 1/3rd of total strength or 2 members whichever is higher 
c) Membership of the Committee shall be disclosed in the Annual Report. 
d) Term of the Committee shall be continued unless terminated by the Board of Directors. 

 

8. CHAIRPERSON 

a) Chairperson of the Committee shall be Non-Executive Director  
b) Chairperson of the Company may be appointed as a member of the Committee but shall not be a 

Chairman of the Committee. 
c) In the absence of the Chairperson, the members of the Committee present at the meeting shall choose 

one amongst them to act as Chairperson. 
d) Chairman of the Nomination and Remuneration Committee meeting could be present at the 

Annual General Meeting or may nominate some other member to answer the shareholders’ queries. 

9.   FREQUENCY OF MEETINGS 

       The meeting of the Committee shall be held at such regular intervals as may be required. 

  10.  COMMITTEE MEMBERS’ INTERESTS 

a) A member of the Committee is not entitled to be present when his or her own remuneration is 
discussed at a meeting or when his or her performance is being evaluated. 
 

b) The Committee may invite such executives, as it considers appropriate, to be present at the 
meetings of the Committee. 

……………………XXXXX………………………. 

Page 39 of 154



 
 
 

Registered Office: Central Bank of India Building, 9, Arera Hills, Mother Teresa Road, Bhopal – 462 011 
Telephone No.0755-4019303, 4019309  

   
CIN:-U65922MP1991PLC006427 

 
 
 
 

 
 

 
 

 
 

Annexure-V 
Corporate Social Responsibility (CSR) 

[Pursuant to clause (o) of sub-section (3) of section 134 of the Act and Rule 9 of the Companies 
(Corporate Social Responsibility) Rules, 2014] 

 
1. A Brief Outline of CSR Policy, including overview of projects and programs proposed to be 

undertaken and a reference to the web link to the CSR Policy and projects or program 
Company’s CSR Policy is available on the Weblink:  
 

The Board in its 105th Board Meeting held on August 5th, 2014 adopted CSR Policy of the 
Company in terms of the provisions of Section 135 of the Companies Act, 2013 

 
a) The Company endeavors to contribute to CSR activities as specified under Schedule VII of the 

Companies Act, 2013. A corpus with an amount at least 2% of the Average Net Profits* of 
the Company made during the 3 (Three) immediately preceding financial years will be made 
for this purpose as per the provisions of the Act and rules made there under.  
 
• Average Net Profits means- Net Profit calculated in terms of section 198 of the 

Companies Act, 2013 for the last three financial years. 

b) As a part of CSR program the Company plans to focus on the following activities:  

i) Community Development Projects as enumerated in CSR POLICY; 
 

ii) Contribution to the Prime Minister’s National Relief Fund or other fund set-
up by the Central Government or the State-Governments for the socio-
economic developments and relief and funds for the welfare of the 
Scheduled Castes, Scheduled Tribes, other backward classes, minorities and 
women. 

iii) Contribution to the Armed forces veterans, war widows and their 
dependents.  

iv) Contribution to Eradicating hunger, poverty and malnutrition, promoting, 
preventive health care and sanitation and making available safe drinking 
water. 

v) Contribution to Health and family welfare. 
 

 
 
 
 
 
 

Page 40 of 154



 
 
 

Registered Office: Central Bank of India Building, 9, Arera Hills, Mother Teresa Road, Bhopal – 462 011 
Telephone No.0755-4019303, 4019309  

   
CIN:-U65922MP1991PLC006427 

 
 
 
 

 
 

 
 
 
 

2. Composition of the CSR Committee: 
 

The CSR Committee comprises of 5 members with 2 Independent Directors, 2 Non-Executive 
Directors and 1 Executive Director. The following are the Committee Members as on 31st March, 
2021: 
 

1. Shri Anil Girotra- Independent Director Chairman 
2. Shri Bibhas Kumar Srivastav- Independent Director Member 
3. Shri Vijay Vasant Murar- Non Executive Director Member 
4. Shri Kulasekhara Chakravarthy- Non Executive Director Member 
5. Shri Shishram Tundwal- Managing Director Member 

 
3. Average net profit of the company for last three immediately preceding financial years:  

Net profits for the last three years have been calculated in terms of the provisions of section 
198 of the Companies Act, 2013. The Avg. Net profits of the Company for the last three financial 
years are: 

(in Rs.) 
 Particulars 2019-20 2018-19 2017-18 
 Net profit under section 198 15,34,51,078 22,51,92,490 24,74,06,614 
 Avg.Net Profit 20,86,83,394 
 Prescribed CSR Expenditure (2%) 41,73,668 

 

3. Details of CSR spent during the financial year: 
(a) Prescribed CSR Expenditure  

(i) For the financial year 2020-21     :- Rs. 41,73,668 
  

(b) Total CSR expenses incurred/spent during the year                   :-Rs. 41,73,668 
(c) Amount unspent, if any                         0 
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(d) Manner in which the amount spent during the financial year is detailed below. 

 
 
 
 
 
 
 

S. 
No. 

CSR project 
or activity 
identified 

Sector 
in 

which 
the 

Project 
is covered 

Projects or 
programs 
(1) Local 
area or 
other 

(2) Specify 
the State 

and district 
where 

projects or 
programs 

was 
undertaken 

Amount 
outlay 

(budget) 
project or 
programs 

wise 

Amount 
spent on 

the 
projects or 
programs 

Sub – 
heads: 

(1) Direct 
expenditur

e on 
projects or 
programs 

(2) 
Overheads 

Cumulative 
expenditur
e upto to 

the 
reporting 

period 

Amount 
spent : 

Direct or 
through 

implementi
ng agency* 

01 

Contribution 
to Army 
Central 
Welfare 

Fund 

Welfare of 
Children/wa
r widows of 
our soldiers 

and their 
kith & Kin, 

Dependents 
and needy 

Ex- 
Servicemen. 

Contribution 
to Central 
Welfare 
Fund for 

Children/wa
r widows 

and disabled 
soldiers and 
their wards. 

Rs. 
26,73,668 

Rs. 
26,73,668 

Rs. 
26,73,668 

Direct on 
30.03.2021 

02 

Contribution 
to 

Jawaharlal 
Nehru 
Cancer 

Hospital & 
Research 

Centre 

The hospital 
is having all 
necessary 
diagnostic 

and 
therapeutic 

facilities 
under one 

roof. 

Contribution 
to 

Jawaharlal 
Nehru 
Cancer 

Hospital & 
Research 
Centre for 
providing 

the cancer 
cure and 

care 
facilities. 

Rs.15,00, 
000 

Rs.15,00, 
000 

Rs.15,00, 
000 

Direct on 
30.03.2021 
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4. The CSR committee and the Board will review the implementation and monitoring of CSR Policy 
at periodical intervals and shall ensure that it is in compliance and in accordance with CSR 
objectives and Policy of the Company. 
 
 
 

 
 
Place    
Date                    

 
:  
: 

 
Bhopal 
09/09/2021 

Anil Girotra 
Independent Director 

DIN:02221989 

Kushal Pal 
Managing Director 

DIN:09225722 
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Annexure-VI 
Form No. AOC-2 

 
(Pursuant to clause (h) of sub-section (3) of section 134 of the act and Rule 8 (2) of the Companies (Accounts) 

Rules, 2014) 
Form for disclosure of particulars of contracts/arrangements entered into by the company with related 
parties referred to in sub-section (1) of section188 of the Companies Act, 2013, All transactions held with 
related parties were on arm’s length basis:  
 
1. Details of contracts or arrangement or transaction not at arm’s length basis 

There were no contracts or arrangements or transactions entered into during the year ended 31st March, 2021 
which were not at arm’s length basis. 
2. Details of material contracts or arrangement or transactions at arm’s length basis 

 
LOANS AVAILED FROM RELATED PARTIES 

Name(s) of the 
related party 
and nature of 
relationship 

Nature of 
contracts/ 
Arrangement/ 
Transaction 

Duration of the 
contracts/ 
Arrangement/ 
Transaction 

Salient terms of the 
contracts or 
arrangement or 
transaction including 
the value, if any: 

Amount of loan 
as on 31.03.2021 

Central bank of 
India, Holding 
Company 

OD facility 
 Renewal on 
29.11.2019 
 

Renewal  of  
Rs. 100 Cr for 1 
Year. 

Charge is created by 
way of specific lien on 
book debts of 1:1 times. 
Rate of interest is Base 
rate/MCLR 

56078331.30 

Central Bank of 
India, Holding 
Company 

Term Loan 
facility 
Sanctioned on 
01.08.2015 

Term loan 
repayable in 28 
qtly installments  
Rs. 100 Cr. 

Charge is created by 
way of specific lien on 
book debts of 1:1 times. 
Rate of interest is Base 
rate/ MCLR 

320991997.77 

Central Bank of 
India, Holding 
Company 

Term Loan 
facility 
Sanctioned on 
31.12.2016 
 

Term loan 
repayable in 60 
monthly 
installments  
Rs. 100 Cr. 

Charge is created by 
way of specific lien on 
book debts of 1:1 times. 
Rate of interest is Base 
rate/MCLR 

380588018.87 

Central Bank of 
India, Holding 
Company 

Term Loan 
facility 
Sanctioned on 
04.08.2017 
 

Term loan 
repayable in 60 
monthly 
installments  
Rs. 100 Cr. 

Charge is created by 
way of specific lien on 
book debts of 1:1 times. 
Rate of interest is Base 
rate/MCLR 

519322249.00 

Central Bank of 
India, Holding 
Company 

Term Loan 
facility 
Sanctioned on 
06.11.2018 

Term loan 
repayable in 60 
monthly 
installments  

Charge is created by 
way of specific lien on 
book debts of 1:1 times. 
Rate of interest is Base 

667334968.82 
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 Rs. 100 Cr. rate/MCLR 

Central Bank of 
India, Holding 
Company 

Term Loan 
facility 
Sanctioned on 
29.11.2019 
 

Term loan 
repayable in 60 
monthly 
installments  
Rs. 100 Cr. 

Charge is created by 
way of specific lien on 
book debts of 1:1 times. 
Rate of interest is Base 
rate/MCLR+0.25% 

904712741.00 

Central Bank of 
India, Holding 
Company  

Term Loan 
Sanctioned on 
16.05.2020 

Term loan 
repayable in 18 
monthly 
installments after 
moratorium period 
of 6 months 
Rs. 100 Cr. 

Charge is created by 
way of specific lien on 
book debts of 1:1 times. 
Rate of interest is Base 
rate/MCLR. 

83184468 

 
REMUNERATION PAID/PAYABLE TO MANAGING DIRECTOR 

 
Name(s) of the 
related party 
and nature of 
relationship 

Nature of 
contracts/ 
Arrangement/ 
Transaction 

Duration of the 
contracts/ 
Arrangement/ 
Transaction 

Salient terms of the contracts or 
arrangement or transaction 
including the value, if any: 

Amount paid 
during the 
year 

Mr. Shishram 
Tundwal 

Appointment as 
Managing 
Director of the 
Company 
 

5 years with 
effect from  
10/07/2019 

As per the Central Bank of India 
(Officers’) Service Regulations 

20,13,353 

 
REIMBURESEMENT OF SALARY & PERQUISITES OF STAFF ON DEPUTATION FROM CENTRAL BANK OF INDIA, 

HOLDING COMPANY 
Name(s) of the 
related party 
and nature of 
relationship 

Nature of 
contracts/ 
Arrangement/ 
Transaction 

Duration of the 
contracts/ 
Arrangement/ 
Transaction 

Salient terms of the 
contracts or 
arrangement or 
transaction 
including the value, 
if any: 

Amount paid 
During the year 

Central Bank of 
India, Holding 
Company 

Reimbursement 
of salaries & 
perquisites of 
staff of holding 
company on 
deputation to 
the company 

As long as 
company remains 
subsidiary of 
Central Bank of 
India  

Staff will be on the 
rolls of Central Bank 
of India and will be 
under service 
conditions of the 
Bank.  Bank may 
withdraw their staff 
at any point of time 
and replace with 
others. 

36,43,460 
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        PREMISES MAINTENANCE CHARGES PAID/PAYABLE TO CENTRAL BANK OF INDIA, HOLDING COMPANY 
Name(s) of the 
related party 
and nature of 
relationship 

Nature of 
contracts/ 
Arrangement/ 
Transaction 

Duration of the 
contracts/ 
Arrangement/ 
Transaction 

Salient terms of the 
contracts or 
arrangement or 
transaction 
including the value, 
if any: 

Amount paid 
During the year 

Central Bank of 
India, Holding 
Company 

Sub-letting part 
of its premises to 
the Registered 
Office of the 
Company at 
Bhopal 
 

Agreement made 
on 21.06.1999 

Bank shall recover 
maintenance charges 
at a rate of Rs.1.45 
per month excluding 
electricity charges 
for an area of 3500 
Sq.ft + 750 sq.ft, 
which is payable on 
Quarterly basis. 

Rs.17,48,400 

Central Bank of 
India, Holding 
Company 

Sub-letting part 
of its premises to 
the Branch Office 
of the Company 
at Belapur, 
Mumbai 

Agreement made 
on 10.04.1997 

Bank shall recover 
maintenance charges 
at a rate of Rs.5000 
PM excluding 
electricity charges 
for an area of 700 
Sq.ft, which is 
payable on Quarterly 
basis. 

Rs.60,000 

Central Bank of 
India, Holding 
Company 

Sub-letting part 
of its premises to 
the Branch Office 
of the Company 
at Pune 
 

Agreement made 
on 14.01.1999 

Bank shall recover 
maintenance charges 
at a rate of Rs.60259 
PM excluding 
electricity charges 
for an area of 728 
Sq.ft, which is 
payable on Quarterly 
basis. 

Rs. 7,23,108 

   
 

 
 
 
 
 

 Alok Srivastava 
                            Chairman 

                                     DIN 05123610 

 
For and On Behalf of the Board 

 
 
 

                   Kushal Pal 
Place    
Date                    

:  
: 

Bhopal 
09/09/2021 

Managing Director 
                            DIN 09225722 
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RELATED  PARTY TRANSACTION POLICY 
 

Cent Bank Home Finance Limited recognizes that related party transactions present a potential or actual 
risk of conflicts of interest (or the perception thereof) and therefore the Company has adopted this 
policy, under which all Related  Party  Transactions  will  be subject  to  approval or ratification in 
accordance with the procedures set forth in this policy. 

 
1) Definitions: 

 
 

i)         Related Party: [section 2(76)] 
 

With reference to company, Related Party would mean and include the following: 
 

•   A director or his relative; 
•   Key Managerial Personnel or their relative; 
•   A firm in which a director / manager or his relative is a partner; 
• A private company in which a director or manager is a director or holds along with his relatives, 

more than 2% of its paid-up share capital; 
• A person on whose advice, directions or instruction (except given in professional capacity) a 

director or manager is a accustomed to act; 
• A holding / subsidiary or associate company, subsidiary’s subsidiary and such person  as would 

be prescribed. 
 
 ii)        Relative: [section 2(77)] 
 
For the purpose of this policy and pursuant to Rule 4 of the Companies (Specification of 
Definitions, Details) Rules, 2014 a person shall be deemed to be the relative of another if he 
or she is related to another in the following manner, namely: 

 
i) They are members of a Hindu Undivided Family 
ii) They are husband and wife; or 
iii) One person is related to the other as   

 
a) Father (including step father); 
b) Mother (including step mother); 
c) Son (including step-son); 
d) Son’s wife; 
e) Daughter; 
f) Daughter’s husband; 
g) Brother (including step-brother); 
h) Sister (including step-sister). 

 
iii)        Key Managerial Personnel: [section 2(51)] 

 
In relation to a company, Key Managerial Personnel means the following: 

 
-    The Chief Executive Officer or the Managing Director or the Manager; 
-    The Company Secretary; 
-    The Whole-time director; Page 47 of 154
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- The Chief Financial Officer; 
and such other officer as may be prescribed. 

 
 
2)  Related Party Transactions 

 
As per the provisions of Section 188 of the Companies Act, the following transactions are liable to be 
treated as Related Party Transactions: 

 
 
 

- Sale, purchase or supply of any goods or materials; 
- Selling or otherwise disposing of, or buying, property of any kind; 
- Leasing of property of any kind; 
- Availing or rendering of any services; 
- Appointment of any agent for purchase or sale of goods, materials, services or property; 
- Such related party’s appointment to any office or place of profit in the Company, its subsidiary 

company or associate company; 
- Underwriting the subscription of any securities or derivatives thereof, of the company; 

 
Provided that nothing in this section shall apply to any transactions entered into by the company in 
its ordinary course of business other than transactions which are not on an arm’s length basis. 

 
 
 
3)  Procedures: 

 
• The  Audit Committee  of  the  Board  of  the  Company  will  review the  relevant facts  and 

circumstances  of  each Related  Party  Transaction,  including if  the transaction  is  on terms 
comparable to those that could be obtained in arm’s length dealings with an unrelated third party 
and the extent of the Related Party’s interest in the transaction, take into account the conflicts of 
interest and either approve or disapprove the Related Party Transaction. 

• Any Related Party Transaction that would be entered into and would continue only if the Audit 
Committee has approved or ratified such transaction in accordance with the guidelines set forth in 
this policy. 

• If advance approval of a Related Party Transaction requiring the Audit Committee’s approval, is 
not practicable, then the transaction may be preliminarily entered into by management subject to 
ratification of the transaction by the Audit Committee at the Audit Committee’s next regularly 
scheduled meeting; provided that if ratification will not be done, management  will make all 
reasonable efforts to cancel or annul such transaction. 

• Management  will present  to the Audit Committee  each proposed  Related Party Transaction, 
including all relevant facts and circumstances, and will update the Audit Committee as to any 
material changes to an approved or ratified Related Party Transaction and will provide a status 
report annually at a regularly scheduled meeting of the Audit Committee, of all then current 
Related Party Transactions. 

• No director shall participate in approval of a Related Party Transaction for which he or she is a 
Related Party. 
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Approval of Shareholders in certain transactions 
 

Except  with the prior approval of Shareholders by a resolution, company shall not enter into 
aforesaid related party transaction  or transactions,  if they meet with below criteria which is 
subject to the provisions of the Act and Rules made there under – 

 
(i)    Sale, purchase or supply of any goods or materials, directly or through appointment of 

agent, exceeding ten percent of the turnover of the company or rupees one hundred 
crore, whichever is lower, as mentioned in clause (a) and clause (e) respectively of sub- 
section (1) of section 188; 

 
(ii)   Selling  or otherwise  disposing of or buying property of any kind, directly or through 

appointment of agent, exceeding ten per cent. of net worth of the company or rupees one 
hundred crore, whichever is lower, as mentioned in clause (b) and clause (e) respectively 
of sub-section (1) of section 188; 

 

 
(iii)  Leasing of property of any kind exceeding ten percent of the net worth of the company or 

ten percent. of turnover of the company or rupees one hundred crore, whichever is lower, 
as mentioned in clause (c) of sub-section (1) of section 188; 

 

 
(iv)  Availing or rendering of any services, directly or through appointment of agent, exceeding 

ten per cent. of the turnover of the company or rupees fifty crore, whichever is lower, as 
mentioned in clause (d) and clause (e) respectively of sub-section (1) of section 188: 

 

 
(v)   In case it is for appointment to any office or place of profit in the company, its subsidiary 

company or associate company at a monthly remuneration  exceeding two and half lakh 
rupees as mentioned in clause (f) of subsection (1) of section 188; or 

 

 
(vi)  In case  it is  for remuneration for underwriting the subscription  of any securities  or 

derivatives thereof, of the company exceeding one percent of the net worth as mentioned 
in clause (g) of sub-section (1) of section 188. 

 
 
 
4)  Pre-Approved Transactions: 

 
The Audit Committee  has reviewed and pre-approved  each of the following types of Related Party 
Transactions, which will be deemed to be approved or ratified, as applicable  under this policy: 

 
a)  Managerial Remuneration 

 
- To   Managing Director  of  the  Company   if   the  remuneration is   required  to   be 

reported/circulated to the shareholders pursuant to requirement of the Companies  Act, 
2013 and such remuneration  has been approved, or recommended to the Company’s Board 
of Directors for approval, by Nomination and Remuneration Committee of the Board of 
Directors of the Company; or 
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- To Key Managerial  Personnel if the remuneration  is required to be reported / circulated to 
the shareholders  pursuant to requirement of the Companies  Act, 2013 and such 
remuneration has been approved, or recommended to the Company’s Board of Directors for 
approval, by Nomination and Remuneration Committee of the Board of Directors of the 
Company. 

 
b)  Transactions that are in the Company’s ordinary course of business such as the following: 

 
Borrowing or Raising of funds in the nature of deposits, NCD, Bonds (Tier I or II, subordinate 
etc) including Term loans, OD facilities & other credit facilities for business of the company 
from the promoter(s) & their Associate Companies (including Body Corporates), repayment 
/ payment of interest or principal towards secured or unsecured loans, deposits. Issue of 
equity shares,  PTC and  payment of interest or other return on such subscription 

 
c)   Transactions  that are in the nature of payment of rent, dividend, reimbursement  of 

municipal taxes, reimbursement of electricity expenses, reimbursement of gratuity for staff 
on deputation from promoter(s)  including payment for staff  training, conference  and 
towards renovation and repairs either to promoter or subsidiary or associate. 

 

 
d)  Transactions that are in the nature of payment/reimbursement of rent, municipal taxes, 

electricity expenses with respect to premises of Promoters occupied by the branches/Head 
Office of the Company. 

 
Disclosure: 

 
All Related  Party  Transactions  are to be disclosed  in the Company’s  applicable  returns/report  as 
required by the Companies Act, 2013. Furthermore, any material Related Party Transactions will be 
disclosed to the Board of Directors. 

 
Other Agreements: 

 
Management will assure that all Related Party Transactions are not in violation of and are approved in 
accordance with any requirements of the Company’s financing or other material agreements. 

Page 50 of 154

Ankur
Typewritten Text

Ankur
Typewritten Text

Ankur
Typewritten Text
*Amended by Board in its 125th Meeting after consideration of Agenda No. 125/27.



 
 
 

Registered Office: Central Bank of India Building, 9, Arera Hills, Mother Teresa Road, Bhopal – 462 011 
Telephone No.0755-4019303, 4019309  

   
CIN:-U65922MP1991PLC006427 

 
 
 
 

 
 

 
 
 
 

Annexure-VIII 
Form No. MGT-9 

EXTRACT OF ANNUAL RETURN 
As on the financial year ended on 31st March 2020 

[Pursuant to section 92(3) of the Companies Act, 2013 and rule 12(1) of the Companies 
(Management and Administration) Rules, 2014] 

 
I. REGISTRATION AND OTHER DETAILS 

 
(i) CIN   :-U65922MP1991PLC006427 

(ii) Registration Date :-07/05/1991 

(iii) Name of the company: :- Cent Bank Home Finance Limited 

(iv) Category/Sub-Category of the 
company 

:- Public Company/Company having Share Capital 

(v) Address of the Registered office and 
contact details 

:-Central Bank of India Building,9,Arera Hills, 
Mother Teresa Road, Bhopal – 462011 

    Tel No:- 0755-4019303; 
    Email-Id:-  

(vi) Whether listed company :- No 

(vii) Name, Address  and Contact details of 
Registrar and Transfer Agent, if any:- 

:- Kfin Technologies Private Limited 
Selenium Tower B, 
Plot No. 31 to 32,  
Financial District, Nana Kramguda,  
Serilingampally, Hyderabad 
Rangareddi TG -500032 

     Tel.: 040-2331040; Fax: 040-2331040 
 

 
II. PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY 

All the business activities contributing 10% or more of the total turnover of the company 
shall be stated:- 

 
S.No. Name and Description of main 

product/services 
NIC Code of the 

product/services 
% to total turnover 

of the company 
1 Housing Finance/Mortgage Loans  65923 100% 
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III. PARTICULARS OF HOLDING,SUBSIDIARY AND ASSOCIATE COMPANIES 
 

S.No. Name and Address 
of the Company 

CIN/GLN Holding/ 
Subsidiary/ 
Associate 

% Of Shares 
Held 

Applicable 
Section 

1 Central Bank of India 
Central Office 

Chandermukhi, 
Nariman Point, 

Mumbai – 400021 

Not Applicable Holding 64.40% 2(46) 

 
  IV. SHARE HOLDING PATTERN (Equity Share capital Breakup as percentage of Total Equity) 

i) Category-wise Share Holding 

Category of 
shareholders 

No. of shares held at the 
Beginning of the year 

No. of the Shares held at the end of the 
year 

% 
chan

ge 
duri
ng 
the 
year 

 Demat Physica
l 

Total % of 
Total 

shares 

Demat Physical Total % of 
Total 

shares 

 

A. PROMOTERS          
(1) Indian          

(a)Individual/HUF - - - - - - - - - 
(b) Central Govt - - - - - - - - - 
(c) State Govt(s) - - - - - - - - - 
(d) Bodies Corp. - - - - - - - - - 
(e) Bank/FI 25000000 - 2500000

0 
100% 25000000 - 25000000 100% Nil 

(f) Any other.. - - - - - - - - - 
Sub-Total(A)(1) 25000000 - 2500000

0 
100% 25000000 - 25000000 100% Nil 

(2) Foreign          
a)NRIs Individuals - - - - - - - - - 
b) Other-Individuals - - - - - - - - - 
c)Bodies Corp. - - - - - - - - - 
d)Bank/FL -- - - - - - - - - 
e) Any Others. - - -  - - - - - 

Sub-Total(A)(2) - - - - - - - - - 
Total shareholding of 
promoter 
(A)=(A)(1)+(A)(2) 

25000000 - 2500000
0 

100% 25000000 - 25000000 100% Nil 
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B. Public Shareholding 
 

         

1. Institutions          
a) Mutual Funds - - - - - - - - - 
b) Bank/FL - - - - - - - - - 
c) Central Govt -- - - - - - - - - 
d)State Govt(s) -- -- -- - - - - - - 
e)  Venture Capital 
funds 

- - - - - - - - - 

f)Insurance companies - - - - - - - - - 
g) FIIs - - - - - - - - - 
h) Foreign Venture 

Capital Funds 
- - - - - - - - - 

i) Others (Specify) - - - - - - - - - 
Sub-total(B)(1):- 

 
- - - - - - - - - 

2.Non-Institutions 
 

         

a) Bodies Corp. - - - - - - - - - 
i) Indian - - - - - - - - - 
ii) Overseas - - - - - - - - - 

b) Individuals          
i) Individual 

shareholders holding 
nominal share capital 
upto Rs. 1 lakh 

- - - - - - - - - 

ii) Individual 
shareholders holding 
nominal share capital 
in excess of Rs.1 lakh 

- - - - - - - - - 

c) Others (Specify) -- - - - - - - - - 
Sub-total (B)(2) - - - - - - - - - 

Total Public 
Shareholding 

(B)=(B)(1)+(B)(2) 
 

- - - - - - - - - 

C)Shares held by 
Custodian for GDRs & 
ADRs 

 

- - - - - - - - - 

Grand Total (A+B+C) 25000000 - 2500000
0 

100% 25000000 - 25000000 100% Nil 
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ii) Shareholding of Promoters 
 

S. 
No. 

Shareholders’ 
Name 

Shareholdings at the beginning of the 
year 

Shareholding at the end of the year  

  No of 
Shares 

% of total 
Shares of 

the 
company 

% of Shares 
Pledged/ 

encumbered 
to total 
shares 

No. of 
Shares 

% of 
total 

Shares of 
the 

company 

% of Shares 
Pledged/ 

encumbered 
to total 
shares 

%changes 
In share 
holding 

during the 
year 

 
1 Central Bank 

of India 
16100000 64.40 Nil 16100000 64.40 Nil Nil 

2 National 
Housing Bank 

4000000 16.00 Nil 4000000 16.00 Nil Nil 

3 SUUTI 3200000 12.80 Nil 3200000 12.80 Nil Nil 
4 HUDCO 1700000 6.80 Nil 1700000 6.80 Nil Nil 
 Total 25000000 100.00 Nil 25000000 100.00 Nil Nil 

 
 
(iii) Changes in Promoters Shareholding (Please specify if there is no change) 
 
 
 

 
(iv)  Shareholding Pattern of top ten Shareholders (other than Directors, Promoters and Holders 

of GDRs and ADRs): 
 Shareholding at the beginning of 

the year 
Cumulative Shareholding during the 

year 

 Shareholding at the beginning of 
the year 

Cumulative Share holding during 
the year 

 No  of shares % of the total 
shares of the 

company 

No  of 
shares 

% of the total 
shares of the 

company 
At the beginning of the year 25000000 100.00 25000000 100.00 

Data wise Increase/Decrease in 
Promoters Share Holding during 

the year specifying the reasons for 
increase/decrease 

(e.g. Allotment/ 
Transfer/bonus/ 
Sweat equity etc) 

Nil - Nil - 

At the end of the year 25000000 100.00 25000000 100.00 
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No  of shares % of the total 
shares of the 

company 

No  of 
shares 

% of the total shares of 
the company 

At the beginning of the year  
 
 
 

NIL 

Data wise Increase/Decrease in 
Promoters Share Holding during 
the year specifying the reasons 

for increase/decrease 
(e.g. Allotment/ 
Transfer/bonus/ 
Sweat equity etc) 

At the end of the year(or on the 
date of separation, if separated 

during the year) 

 
 

(v) Shareholding of Directors and Key Managerial Personnel: 
 

 Shareholding at the beginning  
of the year 

Cumulative Shareholding during the 
year 

 
Shri Mukul Dandige & Central 

Bank of India 

No. of shares % of the total 
shares of the 

company 

No  of 
shares 

% of the total shares of 
the company 

At the beginning of the year 0 
 

0.00 
 

0 0.00 

Data wise Increase/Decrease in 
Promoters Share Holding during 
the year specifying the reasons 

for increase/decrease 
(e.g. Allotment/ 
Transfer/bonus/ 
Sweat equity etc) 

20 0.00 20 0.00 

At the end of the year(or on the 
date of separation, if separated 

during the year) 

20 0.00 20 0.00 

     

Shri Amrit Kumar & Central Bank 
of India 

    

At the beginning of the year 0 
 

0.00 
 

0 0.00 

Data wise Increase/Decrease in 
Promoters Share Holding during 
the year specifying the reasons 

for increase/decrease 
(e.g. Allotment/ 
Transfer/bonus/ 
Sweat equity etc) 

30 0.00 30 0.00 

At the end of the year(or on the 
date of separation, if separated 

30 0.00 30 0.00 
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during the year) 

     

Shri Shishram Tundwal & Central 
Bank of India 

    

At the beginning of the year 
 

0 
 

0.00 
 

0 0.00 

Data wise Increase/Decrease in 
Promoters Share Holding during 
the year specifying the reasons 

for increase/decrease 
(e.g. Allotment/ 
Transfer/bonus/ 
Sweat equity etc) 

30 0.00 30 0.00 

At the end of the year(or on the 
date of separation, if separated 

during the year) 

30 0.00 30 0.00 

Shri V.V.Murar & Central Bank of 
India 

    

At the beginning of the year 
 

0 
 

0.00 
 

0 0.00 

Data wise Increase/Decrease in 
Promoters Share Holding during 
the year specifying the reasons 

for increase/decrease 
(e.g. Allotment/ 
Transfer/bonus/ 
Sweat equity etc) 

20 0.00 20 0.00 

At the end of the year(or on the 
date of separation, if separated 

during the year) 

20 0.00 20 0.00 

 
 

V. INDEBTEDNESS 
Indebtedness of the company including interest outstanding/accrued but not due for payment 
  
 Secured Loans 

Excluding 
deposits 

Unsecured 
Loans 

Excluding 
deposits 

Deposits 
(unsecured) 

Total 
Indebtedness 

Indebtedness at the 
beginning of the financial 
year 
i) Principal Amount 
ii) Interest due but not paid 
iii)Interest accrued but not 
due 

Total (i+ii+iii) 

6,16,35,08,704 30,00,00,000 
 

4,69,99,38,469 
 

11,16,34,47,173 

Change in Indebtedness 
during the financial year 

• Addition 

 
95,30,00,000 

1,53,00,43,123 
- 

 
 

2,69,66,95,394 

3,64,96,95,394 
4,80,42,18,017 
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• Reduction 3,27,41,74,894 
 
 

Net Changes (57,70,43,123) - (57,74,79,500) (1,15,45,22,623) 

     

Indebtedness at the end of 
the financial year 
i)Principal Amount 
ii) Interest due but not paid 
iii)Interest accrued but not 
due 

55,86,45,581.46 30,00,00,000     412,24,58,969 10,00,89,24,550 

 
  
VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL 
 

A. Remuneration to Managing Director, Whole-Time Directors and/or Manager: 
 

S. No. Particulars of Remuneration Name of MD:-Shri Shishram Tundwal 
(F.Y 2020-21) 

   
1. Gross Salary 

(a)Salary as per provisions contained in section 17(1) of 
the Income-tax Act,1961 
(b)Value of perquisites u/s 17(2) 
Income-tax Act,1961 
(c) Profits in lieu of salary under 
Section17(3) Income-tax Act,1961 

 
Rs.20,13,353/- 

 
 
 

2. Stock Option Nil 

3. Sweat Equity Nil 
4. Commission 

- As % of profit 
- Others (Variable compensation) 

 
 

Nil 

5. Others, please specify Nil 

 Total(A) Rs.20,13,353/- 
 

 Ceiling as per the Act 5% of the Net Profits  
 

 
• The above remuneration is below 5% of Net Profit as per Section-198 of the Companies Act,2013. 
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B. Remuneration to other Directors: 
Particulars of Remuneration Name of Directors Total Amount 

 Shri Anil Girotra Shri Bibhas Kumar 
Srivastav 

 

1. Independent Directors 
• Fee for attending 

board/committee meetings 
• Commission 
• Others, please specify 

 
Rs.4,20,000/- 

 
 

- 
- 

 
Rs.4,60,000/- 

 
 

- 
- 

 
Rs.8,80,000/- 

 
 

- 
- 

Total(1) Rs.4,20,000/- 
 

Rs.4,60,000/- 
 

Rs.8,80,000/- 
 

    
2. Other Non-Executives Directors 

• Fee for attending 
board/committee meeting 

• Commission 
• Others, please specify 

 
Nil 

 
 

- 
- 

 
Nil 

 
 

- 
- 

 
Nil 

 
 

- 
 

- 
Total (2) - - - 

Total (B)=(1+2) 
 

Rs.4,20,000/- 
 

Rs.4,60,000/- 
 

Rs.8,80,000/- 
 

Total Managerial Remuneration Rs.28,93,353/- 

Overall Ceiling as per the act 11% of the Net Profits 

 
C. REMUNERATION TO KEY MANAGERIAL PERSONNEL OTHER THAN MD/MANAGER/WTD: 

 
S. No. Particulars of Remuneration  

  CEO Company 
Secretary 

CFO Total 

1. Gross Salary 
(a)Salary as per provisions contained 
in section 17(1) of the Income-tax 
Act,1961 
(b)Value of perquisites u/s 17(2) 
Income-tax Act,1961 
(c) Profits in lieu of salary under 
Section17(3) Income-tax Act,1961 
 

 
- 

 
Rs.9,99,810/- 

 
 

Nil 

 
Rs.14,16,666/- 
(to April’ 20 to  

Feb’21) 
 

Nil 

 
Rs.24,16,476 /- 
 
 
Nil 
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2. Stock Option - - - - 

3. Sweat Equity - - - - 

4. Commission 
- As % of profit 
- Other, specify… 

-  
 
 

Nil 

-  
 
 

Nil 
5. Others, please specify - - - - 

  
Total 

 
- 

 
Rs.9,99,810/- 

 

 
Rs.14,16,666/- 

 

 
Rs.24,16,476 /- 
 

 

 
VII. PENALTIES/PUNISHMENT/COMPOUNDING OF OFFENCES: 

 
Type Section of 

the 
companies 
Act/other 

Act 

Brief 
Description 

Details of Penalty/ 
Punishment/ 
Compounding 
Fees imposed 

 

Authority 
[RD/NCLT/ 

COURT] 

Appeal 
made, if 
any (give 
Details) 

A) COMPANY 
i) Penalty of Rs. 5000  for 

non compliance of para 
2 of Master Circular- 
Fair Practice Code & 
Para 29 of the HFC  
(NHB)  Direction, 2010 
in the Year 2021-22 

 It relates to NHB observed 
that there were 24  loan  
accounts  with  
outstanding amount  of  
Rs.3.77  crore,  where  
cheques were issued 
before  31-03-2020 but 
were not cleared. These 
cheques were later 
cleared with a 
considerable delay for the 
Financial Year 2019-20, 
vide letter dated 
02.08.2021. 
 

Rs. 5000 National 
Housing 
Bank 

NIL 

ii) Penalty of Rs. 
5000  for non 
compliance of para 5.4 
of the HFC- Corporate 
Governance (NHB)  
Direction, 2016 in the 
Year 2020-21 

 It relates to non disclosure 
of NPA Movement in the 
Balance Sheet in a 
specified format and it 
observed by NHB auditor 
in the Regulatory Audit, 
for the year 2018-19, Vide 
letter dated 26.06.2020. 
 

Rs. 5000 National 
Housing 
Bank 

NIL 

iii) Penalty of Rs. 5000 
for non compliance of 
Master Circular – HFC 

 It relates to not furnishing 
a separate auditor’s report 
in compliance with Master 

Rs. 5000 National 
Housing 
Bank 

NIL 
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Auditor’s Report  
(NHB) Direction, 2016 
in the year 2019-20. 

Circular- HFC Auditor’s 
Report (NHB) Direction, 
2016 for the year 2016-17, 
vide letter dated 
06.06.2019. 
 

Punishment NIL NIL NIL NIL NIL 
iv) DIRECTOR 

Penalty  
Nil Punishment 

Compounding 

 
Penalty      - 
Punishment     - 

Compounding     - 

 
   

 

 
 
 
 
 

Alok Srivastava 
Chairman 

DIN 05123610 

 
For and On Behalf of the Board 

 
 
 

Kushal Pal 
Place    
Date                    

: 
: 

Bhopal 
09/09/2021 

Managing Director 
DIN 09225722 
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         Annexure-IX 
 
 

Management Discussion & Analysis Report 
 
Industry structure and development: 
 
With the rising urban population, it’s obvious that housing prices are picking up. Although 
developers and architects are working round the clock, investing and inventing new ways of 
providing a solution to the upcoming challenges. This is largely for maximum unit count paired with 
minimum budget keeping in mind the technological and architectural advancements. The 
development and management of affordable housing can put home buying within the confines of 
low-income families. Affordable housing developers can anchor a sizeable number of state and 
central tax credit possibilities. Builders can equip for government relief or subsidies in the 
construction of new, or rehabilitation of existing infrastructures. Given the impact of Covid-19, let’s 
delve into a few affordable housing trends to look forward to in the upcoming years. 
 
Due to the covid-19 pandemic, people are looking for more livable spaces. There’s a huge increase in 
demand for residents moving into ready to move in affordable units in suburban areas to gain more 
indoor and outdoor space attached to their property, and many are trying for sight unseen. With 
more interests taking place inside the home, houses need to now have space for living, 
entertainment, career/job work, working out, school and more. 
 
Technology has always played a crucial role in real estate. But the Covid-19 pandemic is claiming to 
be a turning point for the authorization of technology within the sector. Innovations such as 
augmented/virtual reality, live virtual tours, online 3D and drone views, project webinars and online 
booking platforms are safeguarding the real estate sector from coming to stagnation during the 
adversity. 
 
As the urban population is inclining towards suburbs, there is a drastic increase in diversity in the 
local areas. Millennials from various socio-economic backgrounds are looking for housing units to 
suit themselves according to their needs. Some looking for affordable spaces to call their own, some 
for peace of mind or getaways from the urban hustle, the affordable housing sector are becoming 
the tree for all their nests. 
 
Interest rates are historically low and the RBI’s firm assurance in maintaining the status quo has 
boosted demand in the market. This has pushed investors to proceed with their purchase decisions. 
The segment has remained the safest investment option and conducive government policies, 
lucrative offers with guaranteed higher and secured returns will attract investors to keep market 
sentiment buoyed throughout 2021. The trend of consolidation in real estate was in place and it will 
be considered by more players in the days to come. 
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Housing for All 
 
The Union Cabinet launched the “Housing for All by 2022” project on June 25, 2015, also known as 
the Pradhan Mantri Awas Yojana (“PMAY”), aimed at urban areas. Under PMAY-URBAN it is reported 
that Governement has approved construction of 113.06 lacs Houses, out of which 85.65 lacs have 
been grounded for construction & over 51 lakh have been completed & delivered to the 
beneficiaries. 
 
The key components of PMAY include: 
 subsidy @ 6.5% per annum for economically weaker sections and lower income group for 

loans up to Rs.6 lakh (calculated at net present value);  
 subsidy @ 4% and 3% respectively to Middle Income group as per the pre-defined criteria 

for loan amount upto Rs.9 lakh & Rs.12 lakh respectively (calculated at net present value) 

Another major initiative of the Ministry of Rural Development is the launch of Pradhan Mantri Awaas 
Yojana- Gramin (PMAY-G) 
 
Tax incentives 
 
The government has used tax regulations to promote the housing sector, including: 

(i) Tax incentives for annual interest payments of up to Rs. 3.5 lakh) on housing loan. 
(ii) The amount paid as repayment of principal amount of home loan taken for the 

construction or purchase of a new house property by an individual/HUF is allowed as tax 
deduction under section 80C of the Income Tax Act. 

(iii) Further initiatives such as Real Estate(Regulation and Development) Act, 2016, 100% tax 
exemption to developers on profit from building affordable housing and other tax 
exemptions are expected to give a further push to the segment growth. 

(iv) GST on affordable & non affordable housing has been reduced to 1% and 5%. 

 
The major opportunities in the HFC sector comprise of the following: 
• Rapid urbanization and increase in purchasing power of public in general gives Housing sector a 

real boost.  
• Government vision “Housing for All by 2022” giving a new momentum to Housing Finance 

Sector. 
• Product-process innovation, digitalization, easy processing of housing loans giving a new 

dimension to the Housing Sector. 
 

Key Challenges for HFCs 
 
The advent of COVID-19 had again impacted the performance of the sector. Notwithstanding the 
slowdown induced by COVID pandemic and lockdown related measures due to which the 
construction and the real estate activities were impacted, the housing finance sector maintained a 
positive growth with outstanding individual housing loans of Banks. Investment activity in housing  
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sector also suffered a setback due to the pandemic. The confluence of COVID induced factors, such 
as inventory overhang in housing, tapering of incomes thereby affecting the EMI- servicing capacity, 
stress in the balance sheets of Non-Banking Finance Companies (NBFCs) and Housing Finance 
Companies (HFCs) adversely impacted the investment in dwellings units. In residential real estate, 
both sales and new launches contracted, primarily due to unprecedented disruptions in the in the 
economy caused by lockdown and sluggish consumer sentiment.  
• Entering into an era of rate war: Now-a-days the finance companies have entered into an era of 

rate war. Many players have started examining the possibility of reducing their interest rates in 
order to remain competitive in the market place and attract the customers. The ability to get 
long term funds at cheap rates is an important competitive advantage. 

• Demand for home finance might be impacted if there are more ‘pure investors’ purchasing 
homes rather than ‘genuine home-buyers’ 

• Lower asset appreciation and less liquid markets in smaller towns/rural areas can lead to 
difficulty in recovering Non Performing Assets 

• Timely completion of projects without cost escalations is a key concern facing borrowers and 
financiers alike. 

• Risk of default: Since the HFCs are running short of funds, any default by the customers will have 
the direct impact on the lending capacity of the companies as the funds remain blocked during 
the period. HFCs are not in a position to absorb such shocks due to the paucity of funds. 
However, HFCs have historically had much lower default rates when compared to the banks and 
other finance companies.  
 

Segment-wise or product-wise performance 
The main objects of your Company, inter alia, are to carry out the business of providing long term 
finance to individuals, companies, corporations, societies or associations of persons for 
purchase/construction/repair and renovation of new/ existing flats/ houses for residential purposes 
and provide Loans against property and loan for purchase of commercial property. CBHFL is one of 
the few deposit accepting HFCs in India. 
During the year Company has opted for change in product mix and offering higher yielding products 
such as Post Pension Program, Income Estimation Programme, Low LTV etc. 
 
A summary of Segment-wise performance is given as follows: 
 
 
Outlook 
 
Even though the pandemic drastically impacted the sector in 2020, better days are expected in 2021. 
Amid growing importance of home ownership among buyers and investors, the demand for 
residential real estate would be high in the coming year. The housing finance sector is positioned 
attractively in the coming years driven by strong demand, especially in the affordable housing sector.  
This is further reinforced by the fact that a number of A-rated builders in the country are moving 
towards affordable housing segment driven by the Tax SOPs offered by the government. On the 
other hand, the extension of the CLSS scheme by the Government of India for the affordable housing 
segment is expected to drive growth within the sector.  
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The arrival of Corona virus vaccine, along with low interest rates and concessions on stamp duty, 
could lead to a revival in the housing market in 2021, if there is stability in the job market. Real 
estate developers, who were going through an extended period of slump in demand and constrained 
access to liquidity, got some relief in the second half as the real estate sector showed resurgence 
across the country and across all price segments supported by favourable factors such as vastly 
increased affordability, government duty cuts, attractive prices offered by developers, lucrative 
payment plans, low interest rates and favourable state and central government initiatives. This 
period witnessed the highest ever sales traction in projects of many leading real estate developers 
leading to improvement in their cash flows.  
 
  
Risk and Concerns: 
The Company has a well-defined risk governance structure which includes periodic review and close 
monitoring to enable building a sustainable business that takes care of the interests of all 
stakeholders. Comprehensive annual risk review exercises go towards continually updating the risk 
management policy. The Company’s Chief Risk Officer (CRO) oversees the Company’s risk 
management structure.  
 
The Company’s Credit Committee works to identify and mitigate credit risks to the Company by 
formulating policies on limits on large credit exposures, asset concentrations, standards for loan 
collateral, loan review mechanism, pricing of loans etc. A strong credit management process helps in 
containing the portfolio quality of the company. Key elements of the Credit Committee include a 
structured and standardized credit approval process supported by a strong system, effective training 
programs, legal and technical due diligence, monitoring and robust credit risk management strategy 
at a senior management level.  
 
The Company also has a system for evaluating Grievance Redressal Mechanism and undertaking 
complete Root Cause Analysis (RCA) to ensure recurring grievances are avoided in future leading to 
improved customer service standards. On June 11, 2021, the RBI extended the provisions of the risk-
based internal audit (RBIA) framework to HFCs, which are required to implement the framework by 
June 30, 2022. The Company is in the process of implementing this framework. 
 
 
 
Internal Control System and their adequacy 
Internal control is a process for assuring achievement of an organization's objectives in 
operational effectiveness and efficiency, reliable financial reporting, and compliance with laws, 
regulations and policies. A broad concept, internal control involves everything that controls risks to 
an organization. It plays an important role in detecting and preventing  and protecting the 
organization's resources, both physical and intangible. In this regard the Board has formed Audit 
Committee to strengthen its internal control system. The Internal audit deportment of the Company 
inspects the branches on quarterly basis and reports to Audit Committee of Board discrepancies, if 
any, at regular intervals. 
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Discussion on financial performance with respect to operational performance. 
 
During the year, even with competitive rate of interest in housing finance industry, your Company 
managed to achieve total revenue of Rs. 127.79 crore against Rs. 142.09 crore in the previous year. 
 
Despite numerous challenges, Your Company’s profit before tax for the year ended 31st March 2021 
stood at Rs 19.64 Crore as against Rs 15.35 Crore in the previous year. Your Company’s profit for the year 
(after adjustments related to previous year) stood at Rs 14.67 Crore as against Rs 10.23 Crore in the 
previous year.  
 
The pandemic has hit the world economy globally. Company also did not remain unaffected from it. 
The NPA which stood at Rs 62.01 Crore as on 31st March 2021 compared to Rs 47.46 Crore in the 
previous year ended 31st March 2020. However company is relentlessly working on reduction of NPA. It 
is excepted that it shall be reduced in the near future. 
 
BALANCE SHEET MOVEMENT: 
The summary of the Company’s balance sheet as at March 31, 2021 is given below: 

(Rs. in Crore) 
Particulars March 2020 March 2019 
EQUITY AND LIABILITIES   

Share Capital 25.00 25.00 

Reserves and Surplus 116.97 102.30 

Long-Term Borrowings 554.00 609.51 

Deferred Tax Liabilities (Net) 6.41 10.47 

Long-Term Provisions 30.45 24.15 

Short-Term Borrowings 306.87 369.06 

Other Current Liabilities 146.47 148.40 

Short-Term Provisions 0.60 0.99 

Total Liabilities 1186.77 1289.90 

ASSETS   

Fixed Assets 0.42 0.58 

Non-Current Investments 42.24 37.24 

Long-Term Loans and Advances 1027.23 1050.86 
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Other Non-Current Assets 1.90 2.73 

Cash and cash equivalents 6.89 12.77 

Short-Term Loans and Advances 104.65 180.43 

Other Current Assets 3.44 5.29 

Total Assets 1186.77 1289.90 

** Net owned fund of the Company as on 31.03.2021 and 31.03.2020 is Rs. 138.35 Crore and Rs. 
122.60 Crore respectively. 
 
 
AUTHORISED SHARE CAPITAL 
During the financial year under review the Authorized Share Capital of the Company stands at Rs. 50 
crore comprising of 50000000 equity shares of Rs. 10 each aggregating Rs. 50 crore out of which 
paid-up Share capital is Rs. 25 Crore comprising of 25000000 equity shares of Rs.10 each. 
 
There was no change in the Share Capital during the financial year under review. 
 
RESERVES AND SURPLUS  
The growth in reserves was achieved through strong profitability despite a challenging business 
environment. Reserves and Surplus as at March 31, 2021 for your Company increased by 14.67 Crore to 
Rs. 116.97 crore as against Rs. 102.30 crore in the previous financial year. Your Company has transferred 
Rs. 3.61 crore to Special Reserve and Statutory reserve u/s 29C of National Housing Bank Act and an 
amount of Rs.1.25 cr. to General Reserve. Net owned fund of the Company as on 31.03.2021 and 
31.03.2020 is Rs. 138.35 Crore and Rs. 122.60 Crore respectively. 
 
 
DIVIDEND 
Considering the plans of expansion in the near future and maintain liquidity after impact of COVID-
19, No Dividend is recommended to be distributed pertaining for the year ended 31st March 2021. 
 
 
CAPITAL ADEQUACY 
 
During the Financial Year 2020-21 Net worth of the company stood at 138.35 Cr as against 122.60 Cr 
for the Financial Year 2019-20. The Capital Adequacy Ratio of your company is at 21.93 % as against 
the norm of 13 percent stipulated by the National Housing Bank (NHB).  
 
BORROWINGS 
Term Loans from Banks: 
 
During the financial year 2020-21, your Company has availed term loan and having outstanding 
amount of Rs. 332.62 Crore in comparison of the previous year Rs. 402.95 from Banks. The said loans 
are secured by pari-passu charge created on the Company’s present and future receivables including 
book debts in favour of lenders. 
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 Refinance From NHB: 
 
In the Financial Year 2020-21, your Company has availed refinance and having outstanding  amount 
of Rs. 226.03 Crore in comparison to the previous outstanding of Rs. 213.39 from the National 
Housing Bank.  
 
Unsecured Non Convertible Debentures: 
During the year 2015-16, the Company raised Unsecured NCD amounting to Rs. 30.00 cr. through 
private placement basis. The debentures are currently rated as CARE BBB+; Stable [Single BBB 
positive; Outlook: Stable] 
 
The Company redeem the Debenture on the maturity date i.e. 20.08.2021. 
 
Public (fixed) deposits: 
The Company took several initiatives during the year to extend its reach by expanding network and 
connecting with customers. As on 31.03.2021, the total deposits of your Company are Rs. 412.24 
crore (which includes from public of Rs. 308.27 crore and institutional deposits of Rs. 103.97 Crore) 
as compared to Rs. 469.99 crore (which includes Public deposits of Rs. 280.19 crore and institutional 
deposits of Rs. 189.80 Crore) at the end of the previous year. 
 
             

                             
 
 
 
 
 
 
 
 
 

332.26

226.0330

412.24

Borrowing

Banks & FI

Borrowings from NHB

Debentures
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FIXED ASSETS  
The Company’s investments in tangible assets represents cost of computers, office equipments, 
furniture & fixtures and vehicles. During the financial year under review your Company’s gross block 
increased by 1.13% over the previous year. 
 
INVESTMENTS  
Your Company continues to maintain an adequate amount of liquidity/treasury to meet strategic 
and growth objectives. The Company has ensured a balance between earning adequate returns on 
liquidity/treasury assets; and the need to cover financial and business risks.  
 
As on March 31, 2021 the investment portfolio stood at Rs. 47.24 crore as against Rs. 47.24  crore in 
the previous year. 
 
Housing Finance Companies (HFCs) are required to maintain Statutory Liquidity Ratio (SLR) in respect 
of public deposits raised. Currently the SLR requirement is 13% of public deposits. As on March 31, 
2021 your Company has invested Rs. 27.24 crore in approved securities and Rs. 20.00 crore in bank 
deposits. 
 
 
 
PROFIT AND LOSS STATEMENT: 

(Rs. in Crore) 
Particulars March 2021 March 2020 

INCOME   

Revenue from Operations 127.35 141.85 

Other Income 0.44 0.24 

Total Revenue 127.79 142.09 

EXPENSES   

Interest & Finance Cost 86.23 98.97 

Employees Remuneration & Benefits 8.09 8.39 

Administrative & Other Expenses 8.04 8.80 

Depreciation & Amortization 0.20 .20 

Provision for  Standard Assets (1.53) 1.75 

Provisions for Doubtful Debts  7.11 8.40 
Write Off 0.00 0.00 
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Total Expenses 108.14 126.52 
Profit Before Tax, Provision and 
Exceptional Item 

19.65 15.56 

Exceptional items 0.01 0.22 

Profit Before Tax and after Exceptional 
Item 

19.64 15.35 

Tax Expense (including Deferred Tax) 4.97 5.12 

Profit For The Year 14.67 10.23 

 

INCOME FROM OPERATIONS 
Your Company’s income from operations during the FY 2020-21 was Rs. 127.79 as against Rs. 142.09 
Cr. for the FY 2019-20.   
 

INTEREST AND FINANCE COST 
Your Company’s interest & finance expenses was decreased by 12.87% from  Rs.98.97 Crore in the 
financial year 2019-20 to Rs. 86.23 Crore for the financial year ended March 31, 2021.  
 
EMPLOYEES REMUNERATION & BENEFITS 
Employee costs decreased by 3.58% from 8.39 Crore for the financial year ended March 31, 2020 to 
Rs. 8.09 Crore for the financial year ended March 31, 2021. 
 

 
OTHER EXPENSES 
The operating expenses decreased by 8.64% from Rs.8.80 Crore for the financial year ended March 
31, 2020 to Rs. 8.04 Crore for the financial year ended March 31, 2021  
 
DEPRECIATION & AMORTISATION 
Depreciation charged on fixed assets was Rs. 0.20 Crore in the financial year 2020-21 vis-à-vis Rs. 
0.20 Crore during the financial year 2019-20.  
 
PROVISION 
Your Company has made full provisions for Contingencies for diminution in investment value and on 
standard as well as on non-performing housing loans and other property loans as per the Prudential 
Norms prescribed by the National Housing Bank. Your Company has made provision amounting to 
Rs. 26.28 crores for NPA a/c and Rs.3.82 crores for Standard assets for the Financial Year 2020-21 
and Rs. 19.17 crores for NPA a/c and Rs.5.35 crores for Standard assets for the Financial Year 2019-
20.  
 
NET PROFIT 
During the year 2020-21, your Company has made net profit of Rs.14.67 Crore in the financial year 
ended March 31, 2021 as against Rs.10.23 Crore for the financial year ended March 31, 2020. 
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Non Performing Assets 
Your Company is implementing each and every available option to recover its dues from non-
performing accounts. The gross NPA stood at Rs. 62.01 Crore as on 31st March 2021 as against Rs. 
47.46 Crore for the previous financial year ended 31st March, 2020. 
With due provisions the net NPA stood at Rs. 35.71 Crore as on 31st March 2021 as against Rs. 28.29 
Crore as on 31st March 2020. 
 

                                                        

 
 
NPA Ratios: 
 
Particulars 31st March 2021 31st March 2020 

% of Gross NPA to Gross Advances 5.49% 3.86% 

% of Net NPA to Net Advance 3.24% 2.34% 
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Material Developments in Human Resources  
 
 

Human resources are the people who make up the workforce of an organisation. The human 
resource department (HR department) of our Company performs human resource management, 
overseeing various aspects of employment, such as compliance with labour low and employment 
standards, administration of employee benefits, and the aspects of recruitment  and training. Main 
focus of your Company is to give a conducive atmosphere to every employee, providing them proper 
training at periodic intervals. 
Company has tie up with Man Power outsourcing agency in order to attract capable talent. The 
Company also has its own recruitment policy approved by the Board and has its own interview 
committee to select the potential aspirants. The recruitment process of the Company is transparent 
providing equal opportunity to everyone.  
 
As on March 31, 2021, the Company had 73 employees on roll and 73 off roll employees. 
 
Vigilance Oversight 
 
Being a Public Sector Company, the affairs of operations and activities are under oversight of Central 
Vigilance Commission through the Chief Vigilance Officer of Central Bank of India.  
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Form MR-3
Secretarial Audit RePort

For the Financial Year Ended 3f i March 2021

IPursuant to Section 204(1]ofthe companies Act,2013 and Rule No.9 ofthe companies
. (Appointment and Remuneration of ManaBerial Personnel) Rules, 20141

To,
The Eoard of Directors
Cent Bank Home Finanae Limited
ghopal

I have conducted the secretarial audit of the compliance of applicable statutory provisions and the

adherence to good corporate practices by Cent Eank Home Finance Limited (ClN

U659l2MPl99lPLCOO6427xhereinafter called 'the Company'). Secretarial Audit was conducted in a

manner that provided me a reasonable basis for evaluating the corporate conducts/statutory

compliances and expressinS my opinion thereon.

Based on my verification of the books, papers, minute books, forms and returns filed and other

records maintained by the Company and also the information provided by the Company, its officers,

agents and authorized representatives durinB the conduct of secretarial audit, the explanations and

clarifications given to me and the representations made by the Management, we herebY report that

in my opinion, the Company has, during the period under review covering the financial year ended

on March 31, 2021 (the Audit Period), generally complied with the statutory provisions listed

hereunder and also that the Company has proper Board processes and compliance_mechanism in

place to the extent, in the manner and subject to the reporting made hereinafter:

lhave examined the books, papers, minute books, forms and returns filed and other records

maintained by the Company for the period ended on March 31, 2021 according to the provisions ofi

1. The Companies Act, 2013 (the Act) and the Rules made thereunder;

2. The Securities Contracts (Regulation) Act, 1955 ('SCRA') and the Rules made thereunder

(Not appli.able)

3. The Depositories Act, 1996 and the Regulations and Bye_laws framed thereunder;

4. ForeiSn Exchange Management Act, 1999 and the Rules and Regulations made thereunder

to the extent of Foreign Direct lnvestment, Overseas Direct lnvestment and External

Commercial BorrowinBs -(Not appliaable as there is no foreiSn investment in the company,

the company has not made ForeiSn Direct lnvestment and not availed Externalcommercial

Borrowings)

a-.Y!!
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5. The following Regulations and Guidelines prescribed under the Securities and Exchange
Board of lndia Act, 1992 ('SEBIAct')to the extent applicable to the Company:-

a. The Securities and Exchange Board of lndia (Substantial Acquisition

(Prohibition of lnsider Trading)

Takeovers)Regulations, 2011 -(Not applicable)

b. The Securities and Exchange Soard of lndia
Regulations, 1992 -(Not applicable)

The Securities and Exchan8e Board of lndia (lssue of Capital
Requirements) Regulations, 2009 (Not applicable)

The Securities and Exchange Board of lndia (Registrars to an
Transfer ABents) Regulations, 1993 reBarding the Companies Act
client;

The Securities and Exchange Board of india (Delisting of Equity Shares) Regulations,
2009 lNot applicable) and

The Securities and Exchange Eoard of lndia (Buyback of Securities) Regulations, 1998
(Not appli.able)

d.

of Shares and

and Disclosure

lssue and Share

and dealing with

c.

e,

6. Law specifically applicable to the industry to which Company belongs, as identified by the
management, that is to sav :

a. National Housing Bank Act, 1987 including The Housing Finance Companies (NHB)

Directions, 2010 and circulars, notifications and guidelines issued by National
Housing Bank.

b.

e.

f.

d.

j. lndian Stamp Act, 1899 and State Stamp Act.

Guidelines for Asset Liability Management System in Housing Finance Companies;

Housing Finance Companies - Corporate Governance (National Housin8 Eank)

Directions,2015;

Housing Finance companies - Auditor's Report (National Housing Bank) Directions,
2016;

Guidelines on ReportinB and Monitoring of Frauds in Housing Finance Companies;

lnformation Technolo8y Framework for HFcs - Guidelines;

B. Fair Practice Code for all HFCs.

h. Guidelines on Know Your Customer and Anti MoneV Laundering measures for HFC.

i. Master Direction - Non-Banking Financial Company - Housing Finance Company
(Reserve Eank) Directions, 2021

ffi.s
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k. Shops & Establishment Act applicable under various States.

l. Sexual Harassment of women at workplace (Prevention, prohibition and redressal )

Act,2013

Employee Provident Fund & Miscellaneous Provisions Act, 1952, Payment of
Gratuity Act, 1972, The Minimum Wages Act, 1948 and other Labour laws.

n. Securitisation and Reconstruction of Financial Assets and Enforcement of Security

Interest Act, 2002 (SARFAESI)

o. Central ReBistry of Securitisation Assets Reconstruction and Security lnterest
(cERSAl).

For the compliances of Labour Laws and General Laws, my examination and reportinB is

based on the documents, records and registers produced and shown to me along with the

information and explanations produced by officers and management of the Company and to

the best of my judgement and understanding on the applicability of different enactments

upon the Company, in mY opinion there are adequate systems and processes exist in the

Company to monitor and ensure compliances with applicable General Laws and labour laws.

I have examined records and documents produced to me pertaining to compliances of the

Securitisation and Reconstruction of Financial Assets and Enforcement of Security lnterest

Act, 2OO2 (SARFAESI) on test check basis and stated lhat the Company has generally

complied with all regulations under SARFAESI and has maintained adequate sYstem and

procedure at head office levelto ensure the compliances in this reSard

I have also examined compliance with the applicable clauses ofthelollowing:

secretarial Standards I and li issued by The lnstitute of company secretaries of lndia,

with respect to Board and General Meeting

Memorand!m and Articles of Association of company

During the period under review, the Company has complied with the provisions of the Act,

Rules, ReBulations, Guidelines, Standards etc. stated above

We further report that:

The Board of Directors of the Compaoy is duly constituted with proper balance of ExecLrtive

Directors, Non-Executive Directors and lndependent Directors. The chan8es in the

composition of the Eoard of Directors that took place during the period under review were

carried out in compliance with the provisions ofthe Act

As per the lnformation provided by the management, adequate notices were Siven to all

directors to schedule the Board Meetings, agenda and detailed notes on a8enda were sent

at least seven days in advance and a system exists for seeking and obtaining further
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information and clarifications on the agenda
participation at the meeting

before the meeting and for meaningful

' All the decisjons in the board meetinAs werc cartied thtouEh by majority while there werc
no dissenting member's views and hence not captured and recorded as part ofthc minutes.

- The Company has obtained all necessary approvals under the various provisions of the Act;

and as per the record, the Company filed all Forms, Returns, Documents and resolutions as

were required to be filed with Registrar of Companies and other authorities.

- There was no prosecution initiated and no fines or penalties were imposed during the year
under review under the Act, Rules, Re8ulations and Guidelines framed under these Acts

agajnst / on the Company, its Directors and Officers except penalty of Rs. 5000/- imposed by
NHB on account of non-compliance of the HFc-Corporate Governance (NHB) directions,
2016 which relates to disclosure of NPA movement in the financial statement in a specified
format for the financial year 2018-19.

- The Directors have complied with the disclosure requirements in respect of their eligibility of
appointment, their being independent and compliance with the Code of Business Conduct &
Ethics for Directors and Management Personnel;

I Iurther report that based on the information received and records maintained there are adequate
svstems and processes in the company commensurate with the si2e and operations of the company
to monitor and ensure compliance with applicable laws, rules, re8ulations and guidelines.

I further Report that during the audit period, the followinB events /actions havin8 major bearing on

the Company's affairs were occurred in pursuance of the above referred laws, Rules, Regulations

and Guidelines:

. to limit the borrowing of the Company to thirteen times of its net owned funds pursuant to
section 180(1) of Companies Act, 2013 and the conditions stipulated under Para 3 of chapter
ll of HFC (NHB) directions 2010 & NHB notification no. "NHB.HFC.DlR.22/MD&CEO12019" by
passing Special Resolution in AGM.

. Alteration of Articles of Association of the Company in compliance of the Shareholders

agreement entered between the company and NHB.

. Alteration of Memorandum of Association of the Company in compliance of the Para 32A of
the NHB Direction, 2010 that the Company cannot enter into partnership business.

Plaae : Bhopal
Oate I lOl0AlzOZt

Mantri& Associates

ACS 16452 CP11798
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Annexure to Secreta al Audit Report

To,
The Eoard ot Oirectors
Cent Eank Home Finance Limited
Bhopal

My Secretarial report of even date is to be read along with this letter.

1. Maintenance of secretarial record is the responsibility of the nanagement of the company.

My responsibility is to express an opinion on these secretarial records based on my audlt.

2. I have followed the audit practices and processes as were appropriate to obtain reasonable

assurance about the correctness of the contents of the Secretarial records- The verification
was done on test check basis to ensure that correct facts are reflected in secretarial records,

I believe that the processes and practices, lfollowed provide a reasonable basis for my

opinion.

Qfiusa wsfl*,l 4.nssocuqEs

3.

4.

I have not verified the correctness and appropriateness of financial records and Books of
Accounts of the company.

Wherever required, I have obtained the Management representation about the compliance

of laws, rules and regulations and happening of events etc.

The compliance of the provisions of Corporate and other applicable laws, rules, regulations,

standards is the responsibility of management. My examination was limited to the
verification of procedures on test check basrs.

The Secretarial Audit report is neither an assurance as to the future viability of the €ompany

nor ofthe efficacy oreffectiveness with which the management has conducted the affairs of
the company.

Piyusha Mantri & Associates

Company Secretaries

5.

6.

Place : Bhopal

oate | 1ol08l2o2l
5 Mantri

t6462 CP 11798
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